Eguibas

Equitas Small Finance Bank

Communication and Privacy Policy:

In additionto otherclausesinthe Termsand Conditions, you agree and consent that Equitas bank may collect, store,
use and/ordisclose your personal dataand any communications made through WhatsApp/ Chat bot from our corporate
website, inaccordance with applicable laws and our privacy policy available at
https://www.equitasbank.com/sites/default/files/2021-10/Privacy-policy-revised.pdf.

Purpose:

This channel simply serves as supplementary medium through which you can avail few services and information on our
products / offerings.

You agree and consentthat we may collect, store, use and/ordisclose your personaldataforthe following purposes and
any othercustomerservice feature that may getadded in future and notified time to time.

e CheckAccountBalance

e last 10 Transactions

e Generate Account Statement
e PlacerequestforCheque Book

Please note thatin future, this channel will extend services secured for allowing banking financial transactions on Bot /
WhatsApp including conversational interactions with bank officials in accordance with applicable laws.

We would take this opportunity to strongly remind you to:

e Nevershare privacy-sensitive details via WhatsApp messages/on chat bot (as with all social media)

e Rememberthatwe will notsend messages of our own accord this way and will only respond to messages sent
to us exceptforanyimportantcommunication / awareness messages.

e Notcontact us through the WhatsApp channel for complaints, grievances or similarimportant matters.

e Notto leave yourlaptop/ Mobile phone unlocked forothers to attempt on your behalf to bank from our device

Legal Basis of Processing:

As mentioned in the Privacy Policy at https://www.equitasbank.com/sites/default/files/2021-10/Privacy-policy-
revised.pdf

Unsubscribe :

The openingconversation on whatsapp / BOT will requestforyour consent. If you are notwilling to continue using
whatsapp / Bot, please choose Optoutto stop receiving further responses. You may choose not to share any personal
data at any point of time and may unsubscribe through WhatsApp chatitself. Pleaserefertothe Privacy Policy at
https://www.equitasbank.com/sites/default/files/2021-10/Privacy-policy-revised.pdf

Third Party :

WhatsApp is owned by a third-party unaffiliated with Equitas Small Finance Bank Ltd. You shall independently be guided
by their privacy policies and Bank has no control overthem. Equitas Small Finance Bank Ltd is not responsibleforthe
privacy or security policies at these sites or otherthird-party sites that may be linked to from within oursocial media
channels. You should always review the privacy and security practices and policies of each third party site you visit.
Equitas Small Finance Bank Ltd does notendorse andis not responsible forany ads, content, products, advice, opinions,
recommendations or any other material of third-party sites that may be promoted via advertising within any social
media properties.
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Important Information:

Additionally, pleasealso viewBank privacy policy for details related to privacy. You shall be deemed to have accepted
the same.

We will update this policy fromtime totime. Any changes or updates will be made available on our website
www.equitasbank.com

For safe guidelines

https://www.equitasbank.com/sites/default/files/2021-07/Safe-Banking-Guidelines.pdf
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