Enjoi Terms & Conditions

A. Enjoi (Minor Under Guardianship Account)

Exceptto the extentas specifiedinthe terms and conditions contained herein, the Terms & Conditions
applicable to General Terms & Conditions (“Terms for General Terms and Conditions”) shall apply to Enjoi
Savings Account. To the extent of anyinconsistency, the terms and conditions as set out herein, shall prevail
for all intents and purposes. Both the Terms for General Terms & Conditions and the terms and conditions
contained hereinshallcollectively be referred to as “Terms” which shall be applicable to Enjoi Account
(“Account”).

1. Definitions:
e “Customer” shall meanthe minorholdingan Account with Equitas Small Finance Bank Limited.
However, forall the operational purposesitshall imply the Guardian/Parent whereverapplicable.
e “Guardian/Parent” shall mean the natural/court appointed guardian appointed underthe
applicable laws of the Customer.
e Allthe capitalised words and expressions used herein, but not defined shall have the same
meaningrespectively assigned tothem under Terms for General Terms & Conditions.
2. Account Opening:
The Guardian / Parent hereby undertakes that the account shall be opened and operated atall times by
Guardian/ Parentfor the benefit of the minorirrespective of the channel / mode of operation / account
opening. Equitas Small Finance Bank Limited shallhonourany transactions/ instructions as received by it
through any mode / channel with respecttothe account on the assumption that the same are beingcarried
out / provided by the Guardian / Parent for the benefit of the minorwithoutindependent verification
thereof. The Accountshall be eithera Savings Account or a Fixed/Recurring Term Deposit.
3. Operating Accounts:
e An accountshall be openedinthe name of minoru/g guardian.
e The mode of operation, inthe account will be single.
e In casethe Accountisto be opened as a Fixed /Recurring Term Deposit, the Guardian/Parentis not
requiredto have an existing savings account.
e Introductionshall be of the Guardian/Parentonly.
4. Cheque Book:
Personalised chequebook will be issued to the Guardian inthe name of minoru/g guardian.
5. Non Transferability:
The Account and the Services shall be also used by the Guardian/Parentin orderto operate the Accounton
behalf of the Customer.
6. Conversion of the Account to a Savings Account:
A communication letter from Equitas Small Finance Bank Limited shall be sent to the Customerintimating
him about the facility of conversion of his Accountto a regular savings account. Upon the Customer attaining
majority, Equitas Small Finance Bank Limited shall have the right to freeze the Account. Such freeze shallbe
released only upon the fulfilment of all account opening formalities by the Customer (minor) as applicable to
regularsavings account.
7. On Attaining Majority:
Any chequesissued by Guardian priorto the date of the Customer attaining majority and which has been
presented forclearing afterthe conversion of the Account shall not be honoured by Equitas Small Finance
Bank Limited. Upon the Customerattaining majority, the Guardian shall not be permitted to operate the
Account.

Terms & Conditions forIssuance of Login Password to Minors

Exceptto the extentas specifiedinthe termsand conditions contained herein, the Terms & Conditions for
Internet Banking and Mobile Banking (“Terms for Internet Banking”) shall apply to Enjoi Account. To the
extentof anyinconsistency, the terms and conditions as setout herein, shall prevail forall intents and



purposes. Boththe Termsfor Internet Bankingand the terms and conditions contained herein shall
collectively be referred to as “Terms” which shall be applicable to Enjoi Savings Account (“Account”).

1. Definitions:

e “User”: forloginid password and other permissible activities underlogin password, it shall mean the
minorto whom an Internet Banking, Mobile Banking Loginid passwordisissued by Equitas Small
Finance Bank Limited, at the request of the Guardian/Parent.

For Loign password and other permissible activities under One Time Password(OTP), it shall mean
the Guardian/Parent.

e “Guardian” meansthe guardian of the User, whoisa minor, at whose request Equitas Small Finance
Bank Limited issuesthe loginid.

¢ “Parties” meansthe Guardian/Parentand Equitas Small Finance Bank Limited.

e Allthe capitalised words and expressions used herein, but not defined shall have the same meaning
respectively assigned tothem under Terms for Internet Banking and Mobile Banking.

e Allindemnities/undertakings/representations to be made by the User in respect of the Terms &
Conditions of Internet banking shall be deemed to have been made by the Guardian/Parent.

The Guardian/ Parent agrees, confirms and undertakes that:

e Equitas Small Finance Bank Limited isissuingthe login password to the USER for Internet Banking/
Mobile Banking, whois a minorat the request of and at the sole risk and liability of the
Guardian/Parent. OTP issent to the registered mobile number/email as requested.

The Password, OTP will be issued by Equitas Small Finance Bank Limited to the USERwho isthe
Guardian/Parent himself, on the specificunderstanding that all amounts paid to or to the order of
the User on the basis of the said Password/OTP and all commission/fees, interest, costs, charges,
expensesinrelationtheretoshall be debited to the Account.

The Guardian is solely and exclusively bound by these terms and conditions forissue of the login
password and the OTP to the minor/the Guardian/Parent as applicableand the Guardian/Parent
furtheragrees, confirms and undertake that he is solely and exclusively liable and responsible for
all charges/expenses/other moniesincurred/due and payableonthe Internetand debited by
Equitas Small Finance Bank Limited from the Account.

The issue of the password/OTP is subject to there being adequate credit balance inthe Account (in
accordance with Equitas Small Finance Bank Limited’s applicablerules).

The User shall have no claim for damages or otherwise against Equitas Small Finance Bank Limited or
its Affiliates, inthe event of refusal by any website, to honourthe transaction, presented by the
User, onthe grounds of his minority orin the eventthat the daily limit has been exhausted or
otherwise howsoever.

The Guardian/Parentshall, without demuror default, make payment to Equitas Small Finance Bank
Limited of all amounts due within seven (7) days of Equitas Bank notifying the Guardian/Parent of
the same, so as to bringthe Account tothe required minimum credit balance, failing which Equitas
Small Finance Bank Limited may close the Account without prejudice to Equitas Small Finance Bank
Limited’srighttorecoverthe balance outstandingin the Account.

A notice signed by an officer of Equitas Small Finance Bank Limited shall be conclusive evidence of
the fact of the amount outstanding and the Guardian/Parent shall not be entitled to question or
dispute the same.

The death or insolvency of the Guardian/Parent or the fact that the minor has attained the age of
majority shall not affect the liability of the Guardian hereunder. The liability of the Guardian/
Parent will be binding on his/ her/its heirs, executors and administrators and his/her/its estate and
effects. The Guardian/Parent shall do, performs and execute and cause to be done, performed and
executed any act, deed, matter orthing which Equitas Small Finance Bank Limited may require for
Equitas Small Finance Bank Limited’s further security.



e Any notice from Equitas Small Finance Bank Limited in respect of the Account may be given by
Equitas Small Finance Bank Limited by delivering it to the Guardian/Parent digital mode or
personally orby postingitto the latestaddress recorded with Equitas Small Finance Bank Limited
as per the internal guidelines decided by the bank time to time. The Guardian/Parent must notify
Equitas Small Finance Bank Limited of any change to his/her/its address, Mobile Number, Email ID.
Proof of postingto such last notified address, registered email, registered mobile shall be
conclusive proof of the notification at the time when it oughtto be delivered in due course by the
post even if the notification may be returned through the post undelivered. Equitas Small Finance
Bank Limited may also give notice of variation of these additionalterms and conditions by
displaying a notice on or within the immediate vicinity of the site of an ATM/branch of Equitas
Small Finance Bank Limited or by a press advertisement orby a message in the Account Statement.

e The Guardian/Parent hereby agrees, undertakes to indemnify, defend and hold harmless Equitas
Small Finance Bank Limited and its respective directors, officers, employees, representatives,
agentsand assigns from and against any and all loss/ liability / expense / damages / costs
(including legal costs and lawyer's feesincurred) in relation to any judgments, suit, action, claims,
regulatory investigation oraction arising out of:

e abreach bythe Guardian of its obligations underthe terms and conditions contained
herein.

e theacts, not-errors, representations, misrepresentations, wilful misconduct or
negligence of Guardian in performance of the Guardians obligations under the terms and
conditions contained herein.

e any transactiondone /instruction provided /information given by the User/ Guardian /
Parentwithrespecttothe Accountthrough Equitas Small Finance Bank Limited'sintemet
bankingwhetherthe sameis done directly from the Equitas Small Finance Bank Limited’s
internet banking, mobile banking login id of the User or by virtue of it being linked with
the Guardian’s / Parent’s Equitas Small Finance Bank Limited's internet banking, mobile
bankingloginid.

The Guardian hereby declares thatthis Indemnityisin addition to and not by way of limitation of
or in substitution for, any otherindemnity or security that the Equitas Small Finance Bank Limited
may hold and will not revoke orlimitany such otherinde mnity.

Terms & Conditions (Indemnity) for Issuance of Debit Card to Minor

Exceptto the extentasspecified inthe termsand conditions contained herein, the Terms & Conditions for
Debit Card (“Termsfor Debit Card”) shall apply to Enjoi Savings Account. To the extent of any inconsistency,
the terms and conditions as set out herein, shall prevail forall intents and purposes. Both the Terms for
Debit Card and the terms and conditions contained herein shallcollectively be referred to as “Terms” w hich
shall be applicable to Enjoi Account (“Account”).

1. Definitions:
e “Account” meansthe Enjoi account of the Cardholderwith Equitas Small Finance Bank Limited, who
isrepresentedin all transactions by the Guardian until attainment of majority.
o “Cardholder” meansthe minor, of an age not below 10, to whom a Card is issued by Equitas Small
Finance Bank Limited, at the request of the Guardian/ Parent.
e “Guardian” meansthe guardian of the Cardholderat whose request Equitas Small Finance Bank
Limited issuesthe Card tothe Cardholder.
e “Parties” meansthe Guardian and Equitas Small Finance Bank Limited.
o Allthe capitalised words and expressions used herein, but not defined shall have the same meaning
respectively assigned tothem under Terms for Debit Card.
Allindemnities/undertakings/representations to be made by the Cardholderin respect of the Terms &
Conditions of Debit Cards shall be deemed to have been made by the Guardian/Parent.
The Guardian/ Parent agrees, confirms and undertakes that:



e Equitas Small Finance Bank Limitedisissuingthe Card tothe Card holdersolely atthe request of and
at the sole risk and liability of the Guardian/ Parent.

e The Guardian/Parent shall be the legal and/or natural guardian of the Card holder which shall be
confirmed by proper documental evidence.

e The Card will be issued by Equitas Small Finance Bank Limited to the Card holderon the specific
understandingthatall amounts paid to or to the order of the Card holderon the basis of the said
Card and all commission/fees, interest, costs, charges, expenses in relation thereto shall be debited
to the Account.

e The Guardian issolelyand exclusively bound by these terms and conditions forissue of the Card to
the Card holderandthe Guardian furtheragrees, confirms and undertakes that he is solely and
exclusively liable and responsible for all charges/expenses/other moniesincurred/due and payable
on the Card and debited by Equitas Small Finance Bank Limited from the Account.

e Allchargeslipsinrespect of the Card signed by the Card holdershall be deemed to have been signed
by the Guardian/Parent.

e Theissue of the Card to the Card holder by Equitas Small Finance Bank Limited at the sole and
exclusiverequest of the Guardian/ Parent constitutes supply by the Guardian of necessaries
suitable tothe conditioninlife of the Card holderin terms of section 68 of the Indian Contract Act,
1872, subjecttothere beingadequate credit balance inthe Account (in accordance with Equitas
Small Finance Bank Limited’s applicable rules) the Card holder willbe permitted to use the Card for
cash withdrawals of anamount inthe schedule of charges and forexpenses/ purchases of goods
by use of the Card of an amount as mentioned in schedule of charges daily (the ‘daily limit’) or such
otherfurtheramountas Equitas Small Finance Bank Limited may specify, and Equitas Small Finance
Bank Limited shall be entitled to refuse to authorize any intended withdrawal/ expenses/
purchases if the amount of such withdrawal/expenses/purchase is wholly orin part in excess of
such daily limit, eventhough there may be adequate balancein the Account.

e The Card issuedtothe Card holdershall notbe used for purchase of alcoholic beverages, tobacco
productand/ or similargoods orservices by the Card holder. The Guardian furtheragrees,
confirms and undertakesthatinthe eventthatexpensesare incurred on the Cardissued by the
Card holderwhich pertainto the purchase of any or all of the aforesaid goods and/orservices, the
Guardianshall be deemed to have consented to the said expenses beingincurred forthe
consumption of third party, not beingminor.

e The continuance of the Card issued to the Card holder, being aspecial facility issued at the request
of the Guardian, will be solely dependent on the continuation of the Account.

e The Guardian/ Card holdershall have no claim for damages or otherwise against Equitas Small
Finance Bank Limited orits Affiliates, in the event of refusal by any person, to honourthe Card,
presented by the Card holder, on the grounds of his minority orin the eventthatthe daily limit has
been exhausted or otherwise howsoever.

e Equitas Small Finance Bank Limited shall be entitled to refuse authorization forany withdrawal/
purchase/expensesin excess of the daily limits orin the event of Equitas Small Finance Bank
Limited beingunderareasonable apprehension thatafraud is soughtto be perpetrated orthere
existing circumstances which in the reasonable opinion of Equitas Small Finance Bank Limited
considerthatauthorization should be refused. Without prejudice to the provisions of the foregoing
clause, if Equitas Small Finance Bank Limited actingin good faith, permits withdrawals/purchases/
expensesin excess of the daily limit, the debit made to the Account by Equitas Small Finance Bank
Limited in excess of the availablecredit balance, shall be treated as atemporary overdraft
(however nothing contained in this clause shall entitle the Guardian to claim overdraft) and carry
interestas per Equitas Small Finance Bank Limited’s Rules generally applicable to overdraft
accounts.

e The Guardian shall, without demur or default, make payment to Equitas Small Finance Bank Limited
of allamounts due within seven (7) days of Equitas Small Finance Bank Limited notifying the
Guardian of the same, so as to bring the Account to the required minimum credit balance, failing



which Equitas Small Finance Bank Limited may close the Accountand cancel Card without
prejudice to Equitas Small Finance Bank Limited’s right to recover the balance outstandinginthe
Account. A notice signed by an officer of Equitas Small Finance Bank Limited shall be conclusive
evidence of the fact of the amount outstanding and the Guardian shall not be entitled to question
or dispute the same.

The Card is a discretionary facility granted by Equitas Small Finance Bank Limited at the request of
the Guardian and may be withdrawn by Equitas Small Finance Bank Limited atany time at it’s sole
discretion.

The death or insolvency of the Guardian or the fact that the Minor has attained the age of majority
shall not affect the liability of the Guardian hereunder. The liability of the Guardian will be binding
on his/her/its heirs, executors and administrators and his/her/its estate and effects. The Guardian
shall do, perform and execute and cause to be done, performed and executed any act, deed,
matter or thing which Equitas Small Finance Bank Limited may require for Equitas Small Finance
Bank Limited’s further security.

Any notice from Equitas Small Finance Bank Limited in respect of the Account/ Card may be given by
Equitas Small Finance Bank Limited by deliveringitto the Guardian personally or by postingitto
the latest address recorded with Equitas Small Finance Bank Limited. The Guardian must notify
Equitas Small Finance Bank Limited of any change to his/her/its address. Proof of posting to such
last notified address shallbe conclusive proof of the notification at the time whenitoughtto be
deliveredin due course by the postevenif the notification may be returned through the post
undelivered.

Equitas Small Finance Bank Limited may also give notice of variation of the terms and conditions
contained herein by displaying a notice on or within the immediate vicinity of the site of an
ATM/branch of Equitas Small Finance Bank Limited, on its website www.equitasbank.com, by a
pressadvertisement orby a message inthe Account Statement.

The Guardian hereby agrees, undertakes toindemnify, defend and hold harmless Equitas Small
Finance Bank Limited and its respective directors, officers, employees, representatives, agents and
assigns fromand againstany and all liability including but not limited to liabilities to third parties,
judgments, damages, losses, claims, costs and expenses, including attorney fees and expenses
arisingfromor related to:

e abreach bythe Guardian of its obligations under these terms and conditions.

e theacts, not-errors, representations, misrepresentations, wilful misconduct or
negligence of Guardianin performance of the Guardians obligations underthese terms
and conditions contained herein.

e theissuance of the Card to the Card holder.

The Guardian hereby declares that this Indemnity isin addition to and not by way of limitation of
or in substitution for, any otherindemnity or security that Equitas Small Finance Bank Limited may
hold or any otherindemnity which the Guardian may have previously given to Equitas Bank or may
hereaftergive to Equitas Bank and that thisindemnity will not evoke orlimitany such other
indemnity.

B. Enjoi (MinorSelf Operated Account)

Exceptto the extentas specifiedinthe terms and conditions contained herein, the Terms & Conditions
applicable to General Terms & Conditions (“Terms for General Terms & Conditions”) shall apply to Enjoi -
Minor Self Operated Account. To the extent of any inconsistency, the terms and conditions as set out herein,
shall prevail forall intents and purposes. Both the Terms for General Terms & Conditions and the termsand
conditions contained herein shall collectively be referred to as “Terms” which shall be applicable to Enjoi-
Self Operated Account (“Account”).

1. Definitions:



e “Customer” shall meanthe minor, above the age of ten years, holding an Account with Equitas Small
Finance Bank Limited, with the mode of operation as ‘single’.

e “Parent” shall mean the natural/court appointed guardian appointed underthe applicablelaws of
the Customer.

o Allthe capitalised words and expressions used herein, but not defined shall have the same meaning
respectively assigned tothem under Terms fora General Terms & Conditions.

2. Operating Accounts:

e An Accountshall be openedinthe name of minor.

e | The mode of operationinsuch account will be Single. Parent of the Customer willalso be
responsible fortransactions undertaken by the minoraccount holderduringthe period of his/her
minority.

e The cumulative value of the total debitsinthe accountina financial yearis restricted forthe Enjoi
Self Operating Accounts.

e For Minor operated accounts with the Parent’s consent limits are kept lowerto meetthe
needs of this segmentand same is agreed by parent through a consent/declaration at the
time of account opening

3. Cheque Book:

Cheque book facility is not available for Minor.

4. Conversion of the Account to a Regular Savings Account:

Upon the Customer attaining majority, Equitas Small Finance Bank Limited shall have the rightto freeze the
Account. Such freeze shall be released only upon the fulfilment of conversion formalities of converting the
account to a regularaccount.

Disclaimer:

Equitas Small Finance Bank may Limited, atits sole discretion, utilise the services of external service
provider/soragent/sand on suchtermsas required ornecessary, in relation toits products



