
  
 

Application Form for Settlement of Claim of Deceased Constituents 

(Applicable for Resident/Non-Resident) 

Instructions for filling the Application form for payment of balances in accounts, articles in 
safe deposit locker and safe custody in cases other than Nomination or Joint Account with 
survivor clause 

1. Mention name of the deceased and date of expiry. In case person is missing/not 
traceable (i.e., whereabouts of person is unknown for more than 7 years an 
order/certificate of legal death/presumption of death may be issued by Court) 
mention date since missing 
 

2. Mention all deposit as well as loan/overdraft accounts of the deceased. The actual 
amount of claim with accrued interest will be worked out on the date of payment. 
Similarly, provide details of safe custody locker and safe custody account/receipt no. 
of the deceased. 
 

3. Select whether claim is made without legal representation (person died intestate) or 
with legal representation (i.e. Will/Succession certificate/Letter of administration). 
Copy of the same to be enclosed. In case of legal representation, no declaration form 
independent person mentioned in point 5 is required, except for KYC/proper 
identification of beneficiaries. 
 

4. (a) to (f) – Details of the deceased to be provided. Submit a copy of the Death 
Certificate and Original for verification. The assets of deceased shall be settled to the 
legal heirs as per the Personal Law of succession (Hindu, Muslim, Christian or any other 
community) applicable to the depositor. (g) Mention particulars of all legal heirs along 
with age and address. In the last column, mention ‘Yes’ for heirs who are executing 
letter of disclaimer (As per Annexure-A) duly stamped and executed. Otherwise, 
mention ‘No’ (h) Mention name of legal heirs, who are minors along with 
Natural/Legal Guardian. If Legal Guardian is appointed, a copy of the Order Court or 
Authority must be enclosed. 
 

5. Declaration to be signed by an independent person well known to the family of the 
deceased but not a family member and acceptable to the Bank or any account holder 
of the Bank known to the family of the deceased or any Government Official whose 
signature is verifiable by the Bank. Where the amount of the claim for balances 
exceeds threshold limit, the person furnishing the declaration shall have to submit an 
affidavit as per the format (Annexure-B) duly attested by a 
“Judge/Magistrate/Notary”. The affidavit to be duly stamped in a non-judicial stamp 
paper of value according to the Stamp Act in force in the respective State. This 
declaration is not required if the claim application is submitted by legal heirs of 
deceased account holder. 
 



  
 

6. The detailed information on the sureties, is to be furnished in a separate form 
(Annexure-D). Sureties, who are the relatives of the deceased, can be considered, 
provided they are not directly involved as claimants and are considered individually or 
jointly good for the claim settlement. If one surety is considered good for the amount 
by the Bank, second surety is not required. The sureties have to sign the letter of 
Indemnity along with Claimants as per format enclosed (Annexure-C). The letter of 
indemnity will be stamped according to the Stamp Act in force in the respective State. 
 
 

7. To be signed by all the claimants other than those who have relinquished their right 
in the property or claim amount, by furnishing a “Letter of Disclaimer” as per the 
format enclosed (Annexure-A) and in a Non judicial stamp paper of value as per the 
Stamp Act in force in the respective State. 
 

8. For Non-Resident Depositor/Claimant 
A) In case the Depositor is Non-Resident and has passed away abroad, the death 

certificate which is attested/certified by any of the following shall be accepted for 
processing the claim: 

i. Notary Public in that country. 
ii. Indian Embassy / High Commission in that country. 

iii. Bank’s Foreign Office. (wherever it is possible/permissible to do attestation as 
per local regulations) 

iv. Embassy/High Commission of that Country in India. 

The death certificate accompanied by any of the following document as a 
corroboratory evidence, confirming incidence of death shall be accepted as such: 

i. Evidence of settlement of an insurance claim at foreign centre on account of 
death of the account holder. 

ii. Evidence of settlement of proceeds of bank accounts at foreign centre on 
account of death of the account holder. 

iii. Evidence of settlement of terminal benefits by the employer at foreign centre 
on account of death of the account holder. However, the employer would have 
to be a government/multilateral organisation only. 

iv. Evidence of death as provided by a hospital or local authorities at the foreign 
centre. However, it may be ensured that these documents are documents are 
issued from the same country where the death of Account holder happened. 
 

B) In case Claimants (NRIs or Foreign Nationals) stay abroad and it is not possible for 
them to come to India for completion of formalities-  

i. Execute the documents in the presence of Indian Embassy officials. The said 
document shall be submitted to the stamp authorities for payment of stamp duty 
after it reaches India. 

ii. The claimant can appoint his attorney for obtaining proper legal representation 
and obtain payment against affidavit, indemnity, Surety etc. The procedure for the 



  
 

same is that the claimant should execute valid Power of Attorney (POA) which is 
attested by the Indian Embassy officials. 
 

C) The assets of deceased NRI account holder should be settled to the legal heirs as per 
the Personal Law of succession (Hindu, Muslim, Christian or any other community) 
applicable to the depositor. This is irrespective, of whether the claimants happen to 
be a resident Indian, NRI, PIO or a foreign national. (However, if any court order/legal 
representation is obtained, the proceeds should be settled as ordered by Court. In the 
case of a foreign court order, ancillary orders/resealing should be obtained from 
Indian Court u/s 228 of the Indian Succession Act.) 

D) Foreign nationals cannot be accepted as sureties while obtaining letter of indemnity 
as he / she will not be governed by Indian law. 
 

E) In case of legal representation- 
i. Will probated by Indian Court- Same as in resident case. 
ii. Will probated by Foreign Court- properly authenticated copy of the will issued by 

Foreign Court is to be produced in the Courts of India who can then grant Letters 
of Administration. 

iii. Succession Certificate/ Certificate of inheritance / Letter of Administration by 
Indian Court- No additional due diligence except for KYC/proper identification of 
beneficiaries 

iv. Succession Certificate/ Certificate of inheritance / Letter of Administration by 
Foreign Court- 

a) If issued by a Superior Court of a Reciprocating Territory (as notified by Central 
Govt. in Official Gazette) Claimants to obtain a grant from competent District Court 
in India for executing the certificate. 

b) In case, where such certificate is not issued by a Superior Court of Reciprocating 
Territory, Claimant may be advised to file an application before appropriate 
District Court in India for issuing a separate Certificate (afresh) by producing the 
Certificate issued by the Foreign Court. 

c) If Succession Certificate does not mention the Bank account for which claim is 
being made- It will be treated as claim without legal representation and to be 
acted upon accordingly. 
 

9. Classification of claim based on amount of claim: The documents to be submitted is 
different for claim amount (Principal + Interest) up to threshold limit and claim 
amount above threshold limit. The threshold limit will be as determined by the 
concerned Bank. The claim amount will be reckoned on the date of payment, for 
obtaining required documents. 
 

10. Missing Person: Claims up to a threshold limit (as determined by the concerned Bank) 
will be entertained without insisting for valid death certificate. All such claims in 
respect of missing persons, reported missing for a minimum period of one year, shall 
be settled on production of the following documents. 1. First Information Report (FIR) 



  
 

2. Non-traceable certificate issued by the police authorities. 3. Indemnity from the 
claimant The claims in respect of missing person above threshold limit will be settled 
as per the existing Instructions i.e. after getting court order from the competent court. 
 
 

11. Safe Deposit Locker: 
Access may be given to the legal representative of the deceased. In such cases death 
certificate and proof of valid legal representation shall be obtained. The legal 
representation shall be in the form of probate or letters of Administration. 
 

12. List of documents to be submitted with Claim Form: For claim up to threshold limit 
Copy of Death Certificate Photograph & KYC of all claimant (s) legal heirs, Person 
furnishing declaration or Affidavit & Surety (ies). Letter of Disclaimer (Duly stamped & 
Notarised) Annexure-A, Letter of Indemnity (Duly stamped) Annexure-C Receipt from 
claimants (payment made by issuing a Banker’s Cheque) 
 

13. Additional Documents for claim above threshold limit 
Affidavit (Duly stamped & Notarised) - Annexure-B Opinion Report of Surety (ies) –
Annexure-D 
 

14. For Safe Deposit Locker/Safe custody 
Form of Inventory of Contents of Safety Locker (Annexure-E) 
Form of Inventory of articles left in safe custody (Annexure-F) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 

Letter of indemnity with respect to delivery of articles kept in Safe Deposit Locker/Safe 
Custody/Sealed Boxes (Annexure-G) 

Application Form for Settlement of Claim of Deceased Constituents for payment of balances in 
accounts, articles in safe deposit locker and safe custody in cases other than Nomination or Joint 
Account with survivor clause) 

 
(Applicable for Resident/Non-Resident) 

 

Bank:                                                                                  Branch: 

To,                                                                                                  Address for correspondence 

The Branch Manager,                                       Shri/Smt/Kum_______________________ 

                                                                              Address____________________________ 

                                                                              ___________________________________ 

                                                                              Contact No _________________________ 

                                                                              Email ID ____________________________ 

                                                                              Date ______________________________ 

Madam/Dear Sir, 

Claim for Payment of Balances in the account (s) and delivery of articles in safe deposit 
locker/ safe custody of Late Shri/Smt/Kum__________________ expired on_________ 
 
1. We advise that Shri/Smt/Kum ________________expired on____________/ is 
        missing/ not traceable since_______________________.       
  
 Late Shri/Smt/Kum. ________________________ was maintaining following                
  Accounts/safe  deposit locker /safe custody articles in your Branch: 
 

No Nature of 
deposit 

Account  
No 

Amount 
* 

Date of  
Maturity 

Nature of 
Liability to 
the Bank, if 
any 

Amount 

1.             
2.             
3.             
4.             

  Total Amt       Total Amt   
*(the actual amount of claim with accrued interest will be worked out on the date of 
payment. 

 









 

 



 

 

















 
 
















