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Disclaimer 

No part of this document may be reproduced, stored in a retrieval system, adopted or transmitted in any form or by any means (electronic, mechanical, 

photocopying, recording, scanning or otherwise), translated into any language or computer language, without the prior written permission of Equitas Small 

Finance Bank Ltd. 

Due care has been taken to make this document as accurate as possible. However, Equitas Small Finance Bank takes no responsibilities for the contents 

hereof and shall not be responsible for any loss or damage caused to the user by the direct or indirect use of this document. Furthermore, Equitas Small 

Finance Bank reserves the right to modify or otherwise change in any manner the content hereof, without obligation to notify any person of such revision or 

changes. 
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INTRODUCTION 

 PURPOSE 

The Appzillon powered corporate internet banking by Equitas Small Finance bank is an application for a corporate customer to operate on their accounts in corporate 

banking. 

In the sections that follow, the user manual aims at providing the reader an insight into how they can go about using the application and understand its salient features.  

AUDIENCE 

The intended audiences of this document are end users of the corporate internet banking application. 

SUMMARY 

The proposed corporate internet banking application has been developed using Appzillon Development Suite to support Corporate Banking Users. 

Channel Browser 

Desktop Mozilla, Chrome, IE  

SCOPE 

The following are the services/features covered as part of the corporate internet banking application for corporate customers. 

 
S No 

Features   

1 Login 

2 Dashboard 

3 Accounts Summary 

3.1 Savings and Current Accounts 

3.2 Deposits 

4 Transfers 

4.1 Account Transfers 
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4.1.1 Own Account 

4.1.2 Within Equitas 

4.1.3 NEFT/RTGS/IMPS P2A 

4.1.4 Query MMID 

4.2 Multi Transfers 

4.3 Add Payee 

4.3.1 Within Bank 

4.3.2 Other Banks 

4.4 View Payee 

4.4.1 Within Bank 

4.4.2 Other Banks 

4.5 Transfer History 

4.5.1 Fund Transfer 

4.5.2 Multi Fund Transfer 

5 Bill Payments 

5.1 Add Biller 

5.2 View Biller 

5.3 Pay Bill 

5.4 Instant Bill Payment 

5.5 Payment History 

6 Recharge 

6.1 Mobile Recharge 

6.2 DTH Recharge 

6.3 Data Card Recharge 

6.4 Recharge History 

7 Bulk Upload 

7.1 Bulk Upload History 



                                                                                                                                                                                                                

 

Equitas Small Finance Bank  11 

Copyright © 2017 Equitas Small Finance Bank. All rights reserved 

7.2 New Bulk Upload 

8 Services 

8.1 Debit Card 

8.1.1 Reset PIN 

8.1.2 Hotlisting 

8.1.3 Block/Unblock Debit Card 

8.1.4 Debit Card Limit 

8.2 Cheque Book 

8.2.1 Stop Cheque Payment 

8.2.2 Cheque Book Request 

8.2.3 Cheque Status 

8.3 View service Request List  

9 Favorites 

10 Settings 

8.1 Password Reset 

8.1 Security Questions 

8.1 Secure Access Image 

11 Logout 
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1. LOGIN   

 

User can login to the application through the login page which would then display the Home page.  

For logging into the application user would enter user ID and click on Next. 
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Enter password, select the secure access image and click on login 

 

¶ App would send the User ID and password for authentication. 

¶ On successful authentication the Home Page/Dashboard would be displayed. 

2. HOME/DASHBOARD 

 

After successfully logging in, you will be directed to the home page of the application.  

Following are the menu options available for the user and would be explained in detail in the further sections 

¶ Dashboard/Home Page 

¶ Account Summary 
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¶ Transfers 

¶ Bill Payments 

¶ Recharge 

¶ Bulk Upload 

¶ Services 

¶ Settings 

¶ Favorites 

¶ Logout 

 

The logged in username, last login date and time are displayed at the top left corner.  
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The dashboard provides a complete overview of ǳǎŜǊΩǎ profile. 

¶ Relationship Overview > Bar diagram representation of your Accounts held under the corporate ID 

¶ Account Summary> Consolidated summary of your Accounts held under the corporate ID 

¶ Pending Tasks> Applicable for user with authorization rights. List of all the pending tasks for authorization.  

 

3. ACCOUNT SUMMARY 

Following are the options available under Accounts: 

¶ List of savings and current accounts 

o Account details and balances 
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o View mini statement 

o View detailed statement 

o Download detailed statement in required formats 

¶ List of deposit accounts 

o Account details and balances 

o View mini statement 

o View detailed statement 

3.1 SAVINGS AND CURRENT ACCOUNTS 

This screen displays list of accounts available/mapped under the customer id. 

The Accounts can be searched with the search space provided. Search can be based on account number or by type 

Filter is available to display only the accounts based on preference 

Account Summary > Accounts  

All the accounts listed under the client are given with the following particulars 

¶ Account Number 

¶ Account type 

¶ Account Opening date 

¶ Available Balance 
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Mini Statement 

To view the last 10 transactions in the account 

Accounts Summary > Accounts > click Account number  

Click the account for which you would like to view the mini statement for 

Mini statement displays the following 

¶ Transaction date 

¶ Description 
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¶ Credit / Debit 

¶ Transaction Amount 

¶ Available Balance 

 

 

Periodic Statement 

To view/download the periodic /detailed statement of the account 

Accounts Summary > Accounts > Account number > Periodic Statement 
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Select from date & to date or Select option as last 1 month, 2 months or 3 months 

Click View Statement to view the records 

¶ Transaction date 

¶ Reference Number 

¶ Description  

¶ Credit / Debit 

¶ Transaction Amount 

¶ Available Balance 

 

Click excel icon to download in Excel  

Click adobe pdf icon to download in PDF 
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Deposits 

List of deposit accounts of the customer would be displayed. And if user wishes to view account details should click on the arrow displayed next to each 

account.   

User would be able to do the following under deposits menu 

¶ View list of existing deposits 

¶ Create new deposit 

¶ View existing deposit details 

¶ Redeem deposit 

¶ TDS Enquiry 

¶ TDS Exemption 

¶ Update maturity Instructions 

3.1.1 CREATE NEW DEPOSIT 

Using this facility user can create/open a new deposit account 

¶ Click on create new deposit in deposits, create new deposit screen is displayed. 

¶ Select the form account, deposit type, deposit product 

¶ Enter amount, tenor in days/ tenor in months. 

¶ Select the maturity instruction, renewal options if applicable and Click on Create.  

¶ Confirmation screen is launched for user to confirm the transaction 

¶ User confirms the transaction 

¶ OTP verification screen is launched. OTP is sent to user registered mobile number 

¶ User enters the OTP and clicks on submit. 

¶ Transaction is sent for authorization. 
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Authorization  

¶ Transaction is displayed in authorizer dashboard>pending tasks to take action 

¶ User clicks on the transaction ref no in pending tasks 

¶ App displays the transaction, user verifies it. 

¶ Click on authorize to authorize the transaction. 

¶ OTP verification screen is launched. 

¶ User verifies the OTP and clicks on submit.  

¶ Transaction is sent to for deposit account creation. 

¶ Authorizer> Click on Reject to reject the transaction 

 

Following are the Field details:  

¶ From Account > Account from which the deposit amount to be debited 
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¶ Deposit Type > Type of deposit fixed/recurring 

¶ Deposit Product > Select the product type 

For Fixed deposit 

o Short term FD 6 months 

o Quarterly Reinvestment 

o Fun Tenure Quarterly Reinvestment FD 

For Recurring deposit 

o RD Regular 

o RD Linked to infrastructure FD 

o Flexible RD 

o RD Master Data Test-Modify Prod 

¶ Amount > Amount to be deposited 

¶ Tenure (In Days)> Period of deposit in days 

¶ Tenure (In Months)> Period of deposit in months 

¶ Maturity Instruction> Auto redemption/ Auto Renewal 

¶ Renewal Options> Deposit amount with interest amount/Deposit Amount 

¶ Create> Click to create the deposit 

¶ Cancel> Click to cancel the request 
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3.1.2 DEPOSIT SUMMARY 

This screen is used to view the summary/list of all existing deposits 

Deposits > Deposit Summary 

¶ Click on deposits in the menu or the deposits link in the dashboard. 

¶ List of all deposit accounts would be displayed        

 

Deposit summary consists of following details 

¶ Deposit Number 

¶ Deposit Type 

¶ Maturity date 

¶ Amount 
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3.1.3 DEPOSIT DETAILS 

Click on the account number in the deposit summary to view the details and perform any action on the deposit account 

 

Deposit details consists of following details 

¶ Deposit Number 

¶ Deposit Type 

¶ Deposit Start Date 

¶ Rate of Interest 

¶ Deposit Amount 

¶ Maturity date 

¶ Maturity amount 
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3.1.4 REDEEM DEPOSIT 

Using this facility user can do the redeem active deposit 

¶ Click on redeem deposit tab in deposits and select the deposit account to be redeemed. 

¶ Enter amount and account in which the amount redeemed to be credited. 

¶ Click on redeem.  

¶ Confirmation screen is launched for user to confirm the transaction 

¶ User confirms the transaction 

¶ OTP verification screen is launched. OTP is sent to user registered mobile number 

¶ User enters the OTP and clicks on submit. 

¶ Transaction is sent for authorization. 

 

Authorization  

¶ Transaction is displayed in authorizer dashboard>pending tasks to take action 

¶ User clicks on the transaction ref no in pending tasks 

¶ App displays the transaction, user verifies it. 

¶ Click on authorize to authorize the transaction. 

¶ OTP verification screen is launched. 

¶ User verifies the OTP and clicks on submit.  

¶ Transaction is sent to CBS for processing. 

¶ Authorizer> Click on Reject to reject the transaction 
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Following are the Field details:  

¶ Deposit Number > Select the deposit account number to be redeemed 

¶ Redeem Amount > Enter the amount 

¶ Credit Account > Select the account to which the redeemed amount have to be credited 

¶ Redeem> Click to redeem the deposit 

¶ Cancel> Click to cancel the request 
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3.1.5 TDS ENQUIRY & EXEMPTION 

Using this facility user can do the TDS enquiry 

¶ Click on TDS enquiry tab in deposits. 

¶ All the processed TDS exemptions would be displayed ( refer screen shot) 

 

TDS Enquiry consists of following details 

¶ Branch Name 

¶ Interest earned 

¶ Total Tax Refunded 

¶ Interest Waived 

 



                                                                                                                                                                                                                

 

Equitas Small Finance Bank  28 

Copyright © 2017 Equitas Small Finance Bank. All rights reserved 

 

3.1.6 TDS EXEMPTION 

Using this facility user can process the TDS exemption 

¶ Click on TDS Exemption tab in deposits. 

¶ List of deposits would be displayed 

¶ Select the deposit account, upload the required document 

¶ Click on Submit. The TDS exemption request should be submitted to cbs for processing. 

 

Following are the Field details:  

¶ Account Number > select the row deposit account number (view only) 

¶ Date> Deposit date (view only) 
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¶ Amount > Deposit amount (view only) 

¶ Upload Document > Click to upload a document 

¶ Submit > Click to submit 

 

3.1.7 UPDATE MATURITY INSTRUCTIONS 

Using this facility user can update maturity instructions for a deposit. 

¶ Click on update maturity instruction tab and select the deposit account to be updated. 

¶ Select the maturity instruction and renewal options. 

¶ Click on update. 

¶ Confirmation screen is launched for user to confirm the transaction 

¶ User confirms the transaction 

¶ OTP verification screen is launched. OTP is sent to user registered mobile number 

¶ User enters the OTP and clicks on submit. 

¶ Transaction is sent for authorization. 

 

Authorization  

¶ Transaction is displayed in authorizer dashboard>pending tasks to take action 

¶ User clicks on the transaction ref no in pending tasks 

¶ App displays the transaction, user verifies it. 

¶ Click on authorize to authorize the transaction. 

¶ OTP verification screen is launched. 

¶ User verifies the OTP and clicks on submit.  

¶ Transaction is sent to CBS for processing. 

¶ Authorizer> Click on Reject to reject the transaction 
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Following are the Field details:  

¶ Deposit Number> select deposit account number 

¶ Maturity Instruction> select maturity option Auto redemption/ Auto Renewal 

¶ Renewal Options > select renewal option if Maturity Instruction is auto renewal -Deposit amount with interest amount/Deposit Amount 

¶ Update > Click to update 

¶ Cancel > Click to cancel 
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4. TRANSFERS 

User would be able to do the following under transfer menu 

¶ Account Transfer 

o Own Accounts 

o Within Bank 

o Other Bank (NEFT/RTGS/IMPS) 

o Query MMID 

¶ Multi Transfer 

¶ Add Payee 

o Within Bank 

o Other Bank 

¶ View payee 

o Within Bank 

o Other Bank 

¶ Transfer History 

o Fund Transfer History 

o Multi Fund Transfer History 
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4.1 ACCOUNT TRANSFER 

User would be able to do the following under transfer menu: 

¶ Own Accounts 

¶ Within Bank 

¶ Other Bank (NEFT/RTGS/IMPS) 

¶ Transfers ς P2U 

¶ Transfers ς P2M 

¶ Transfers ς P2P 

¶ Query MMID 
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4.1.1 OWN ACCOUNTS 

Transfers -> Account Transfers -> Own Account 

To transfer funds between the customer's own accounts (if have multiple accounts) 

 

¶ Select from Account 

¶ Select to Account 

¶ Enter the Amount You wish to transfer 

¶ Enter Description for the transfer 

¶ Click Transfer to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

Note: No transaction limits are applicable for Own Account Transfers. 
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4.1.2 WITHIN BANK 

Transfers -> Account Transfers -> Within Bank 

To transfer funds between the accounts within the Bank 

 

¶ Select from Account 

¶ Select the Payee Name 

¶ Enter the Amount You wish to transfer 

¶ Enter Description for the transfer 

¶ In case Execution date is a future date, Priority a Unique Number starting from 1 needs to be given for it. 

¶ Click Transfer to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 
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Note: The transaction limits are applicable as configured. 

 

4.1.3 OTHER BANK (NEFT/RTGS/IMPS) 

Using this screen user can transfer funds to Other Bank accounts. 

 

Transfers -> Account Transfers -> Other Bank 

 

¶ Select from Account 

¶ Select the Payee Name 

¶ Enter the Amount You wish to transfer 
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¶ Enter Description for the transfer 

¶ Select Transaction Type. 

o NEFT 

o RTGS ς aƛƴƛƳǳƳ !Ƴƻǳƴǘ ƛǎ  нΣллΣллл 

o IMPS P2A 

¶ Click Transfer to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

Note: The transaction limits are applicable as configured. 

4.1.4 TRANSFERS ς P2U 

Coming Soon!!! 

4.1.5 TRANSFERS ς P2M 

Coming Soon!!! 

4.1.6 TRANSFERS ς P2P 

Coming Soon!!! 

4.1.7 QUERY MMID 

To find out the MMID associated with the account which can be used for P2M or P2P transfers of IMPS 

Transfers -> Account Transfers -> Query MMID 
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¶ Select the Account  

¶ MMID is displayed in the same row 

¶ Click Send Email, if you need to share it with someone 

4.2 MULTI TRANSFER 

Using this screen user can transfer funds to multiple accounts simultaneously. 

Transfers -> Multi Transfer 
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¶ Select from Account 

¶ Select Transaction Type. 

o NEFT 

o RTGS ς aƛƴƛƳǳƳ !Ƴƻǳƴǘ ƛǎ  нΣллΣллл 

o IMPS P2A 

o Within Bank 

¶ Click Include Payee Icon to include a row to select payee 

¶ Select the Payee Name 

¶ Enter the Amount You wish to transfer 

¶ Enter Description for the transfer 

¶ Click Delete icon to remove the row 

¶ Click Transfer to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 



                                                                                                                                                                                                                

 

Equitas Small Finance Bank  39 

Copyright © 2017 Equitas Small Finance Bank. All rights reserved 

Note: The transaction limits are applicable as configured. 

4.3 ADD PAYEE 

User would be able to do the following under Add Payee menu: 

¶ Add Payee ς Within Bank 

¶ Add Payee ς Other Bank 

 

4.3.1 ADD PAYEE - WITHIN BANK 

Transfers -> Add Payee -> Within Bank 

To add payee within Bank 
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¶ Enter Payee Nickname 

¶ Enter Payee Account Number 

¶ Re-Enter Payee Account Number 

¶ Click Add Payee to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the beneficiary will be added once the final leg is completed 

 

4.3.2 ADD PAYEE - OTHER BANK 

Transfers -> Add Payee -> Other Bank 

To add other Bank payee 

 

¶ Enter Payee Name 
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¶ Enter Payee Nickname 

¶ Select Account Type 

o Savings 

o Current 

o Overdraft 

o Loans 

o Card to Card 

¶ Enter Payee Account Number 

¶ Re-Enter Payee Account Number 

¶ Enter IFSC Code Or You can Search for the correct IFSC by using the IFSC finder 

¶ Click Add Payee to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the beneficiary will be added once the final leg is completed 

4.4 VIEW PAYEE 

User would be able to view the following under View Payee menu: 

¶ View Payee ς Within Bank 

¶ View Payee ς Other Bank 

 

4.4.1 VIEW PAYEE - WITHIN BANK 

Transfers -> View Payee -> Within Bank 

To view payee within Bank 
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¶ Use Search based on Nickname or Account number 

¶ Click Delete to remove the Beneficiary 

¶ Click Fund transfer icon to initiate a quick transfer 

 

4.4.2 VIEW PAYEE - OTHER BANK 

Transfers -> View Payee -> Other Bank 

To view other Bank payee 
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¶ Use Search based on Nickname or Account number 

¶ Click Delete to remove the Beneficiary 

¶ Click Fund transfer icon to initiate a quick transfer 

 

4.5 TRANSFER HISTORY 

User would be able to view the following under Transfer History menu: 

¶ Fund Transfer History 

¶ Multi Fund Transfer History 
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4.5.1 FUND TRANSFER HISTORY 

Transfers -> Transfer History -> Fund Transfer History 

To view Fund Transfer History 

 

¶ Click View to see all records 

¶ Select Status 

o Success 

o Failure 

o Rejected 

o Pending for Authorization 

¶ Or Select a Particular Account alone to filter the results accordingly 

4.5.2 MULTI FUND TRANSFER HISTORY 
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Transfers -> Transfer History -> Multi Fund Transfer History 

To view Multi Fund Transfer History 

 

¶ Click View to see all records 

¶ Select Status 

o Success 

o Failure 

o Rejected 

o Pending for Authorization 

¶ Or Select a Particular Account alone to filter the results accordingly 
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5. BILL PAYMENTS 

User would be able to do the following under bill payments menu 

¶ Add/View Billers 

¶ Instant Bill Payment 

¶ History 

5.1 ADD/VIEW BILLER 

User would be able to do the following under add/view biller menu 

¶ Add Billers 

¶ View Billers 

¶ Pay Bill 

5.1.1 LIST OF BILLER 

Bill Payments -> Add/View Biller ->List of Biller 

Will display the list of billers 
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¶ List of biller screen display the following details: 

o Biller ID 

o Biller Nickname 

o Biller Account ID 

¶ Click Add Biller to proceed to Add Biller section. 

¶ Click Pay Biller to proceed to View Pay Bills section. 

5.1.2 ADD BILLER 

Bill Payments -> Add/View Biller -> Add Biller 

To add a new biller 
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¶ Select category 

¶ Select biller 

¶ Enter the Nickname 

¶ Click Confirm to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

5.1.3 VIEW PAY BILLS 

Bill Payments -> Add/View Biller -> Pay Biller -> View Pay Bills 

To view the pay bills 
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¶ List of biller screen display the following details: 

o Biller Name 

o Biller Nickname 

o Biller Due Date 

o Biller Amount 

¶ Click Add Biller to proceed to Add Biller section. 

¶ Click Pay Now to proceed to Pay Biller section. 

5.1.4 PAY BILLER 

Bill Payments -> Add/View Biller -> Pay Biller -> View Pay Bills -> Pay Now 

To pay a biller 
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¶ View the Nickname  

¶ View the Bill Date 

¶ View the Bill Due Date 

¶ View the Bill Amount (Can edit if needed) 

¶ Select the Account Number 

¶ Click Confirm to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

5.2 INSTANT BILL PAYMENT 

Bill Payments -> Instant Bill Payment 

To pay a biller instantly 
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¶ Select the biller 

¶ Enter the biller details 

¶ Click Get Bill to fetch bill details or click cancel to cancel the current operation 
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¶ View the Biller  

¶ View the Mobile Number 

¶ View the Bill Date 

¶ View the Bill Due Date 

¶ View the Bill Amount (Can edit if needed) 

¶ Select the Account Number 

¶ Click Pay Now to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

5.3 PAYMENTS HISTORY 

Using this screen user can view the bill payment history 
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Bill Payments -> Payments History 

 

¶ Click History to see all records 

¶ Select From Date and To Date 

¶ Select Payment Type 

o Instant Bill Payment 

o Bill Payment 

¶ Or Select a Particular Account alone to filter the results accordingly 
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6. GST PAYMENTS 

Following options are available to the user and will be explained in detail in the further sections 

¶ GST Payments 

¶ Reports 

 

The logged in User Name, previous log-in log data viz., last log-in date and time are displayed near the top left corner.  

After successfully logging in, you will be directed to the home page of the application.  
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6.1 MANUAL TRANSFER 

 

 
 

1. User must click on Transfer menu 

2. Select Account number from Drop down box  
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3. User must click on Transfer menu 

4. Select Account number from Drop down box  

a. Beneficiary Account Type will be displayed by default 

5. Select a Preferred Mode 

a. NEFT/RTGS 

6. Fill-in the CPIN Number and Re-Enter CPIN Number 

7. Enter the amount in Amount field 

a. IFSC code will be displayed by default 
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8. Enter Mobile Number and Email ID to which OTP and successful transaction E-mail will be received later 

9. Enter Remarks. 

10. Accept the Terms and Conditions and check the ΨL ƘŀǾŜ ǊŜŀŘ ǘƘŜ ŀōƻǾŜ ǘŜǊƳǎ ŀƴŘ ŎƻƴŘƛǘƛƻƴǎΩ 

11. Click Transfer 

 

6.1.2 CONFIRMATION SCREEN 

 

The Pop-up consolidates transaction information of the payment to be done, which the user can verify for final confirmation. The User must choose 

either one of the option below. 

¶ Click Cancel to redirect to the Manual Transfer entry page for any modifications required. 
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¶ Else, Click Confirm to proceed with the payment. 

6.1.3 OTP SCREEN 

 

1. Enter the OTP received which was sent to the registered mobile number in OTP field 

2. Click Confirm to confirm and initiate the transaction. 

¶ If OTP expires 

o Click Re-Generate to generate OTP again  

o Repeat Step 1 

¶ To cancel the process, click Cancel. 
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6.1.4 TRANSFER SUCCESS 

Upon successful verification of OTP, Transfer initiation success details are displayed 

 

¶ Click OK to return to home page 

¶ The User can make note of the reference number for future references. 
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6.2   CHALLAN UPLAOD  
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1. Click Choose File. Select Challan PDF from your computer 

2. Displays file name, Click Upload button 

6.2.2 CONFIRMATION SCREEN 

 

 

This page consolidates transaction information of the payment to be done, which the user can verify for final confirmation. The User must choose 

either one of the option below. 

¶ Click Edit to redirect to the Challan Upload entry page for any modifications required. 

¶ Else, Click Confirm to proceed with the payment. 
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6.2.3 OTP SCREEN 

 

1. Enter the OTP received which was sent to the registered mobile number in OTP field 

2. Click Confirm to confirm and initiate the transaction. 

¶ If OTP expires 

o Click Re-Generate to generate OTP again  

o Repeat Step 1 
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6.2.4 TRANSFER SUCCESS 

 

Upon successful verification of OTP Transfer Initiated successful details displayed 

¶ Click Home to return to home page 

¶ To initiate another transfer, click Another Transfer. 
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6.3  CHECKER 

6.3.1 HOME PAGE 

¶ The initiated transactions by the Maker are received by the Checker. 

¶ The Home page displays those transactions to be validated and approved for successful transaction. 
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6.3.2 CHECKER AUTHORIZATION 

 

¶ The User (Checker) must click on a Reference number> Displays Transaction Authorization pop-up 

¶ To Approve, Click Authorize  

o The User is redirected to the OTP confirmation page 

¶ To Reject, Click Reject  

o The User is redirected to the Home page, for further action 
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6.3.3 OTP SCREEN 

 

1. Enter the OTP received which was sent to the registered mobile number in OTP field 

2. Click Confirm to confirm the details for the transaction. 

¶ If OTP expires 

o Click Re-Generate OTP to generate OTP again  

o Repeat Step 1 

¶ To cancel the process, click Cancel. 
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6.3.4 TRANSFER SUCCESS 

 

Upon successful verification of OTP, transfer confirmation details are displayed 

¶ Click CLOSE to return to home page 

¶ The User (Checker) can make note of the reference number for future references. 
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¢ƘŜ ¢ǊŀƴǎŀŎǘƛƻƴ ǇǊƻŎŜŘǳǊŜ ƛǎ ƴƻǿ ŎƻƳǇƭŜǘŜŘ ǿƛǘƘ ŀ ƳŜǎǎŀƎŜ ǎǘŀǘƛƴƎ ǘƘŀǘ άYour transaction has been shared successfullyέΦ /ƭƛŎƪ OK to proceed. 
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6.4. REPORTS 

Reports section helps the user to generate transaction reports based on either a pre-defined month range or a particular period.  

 

¶ Select Account Number 
 

o If Transaction Date is selected  
Á Select from Date and To Date 
Á Select File Type PDF/Excel 
Á Click View 

 

o If Transaction Period is selected  
Á Select Month range 
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Á Select File Type>PDF/Excel 
Á Click View 

 

 

REPORT DETAILS 

¶ Select Download file type> PDF/Excel> Click Download 

¶ Click Cancel> Navigates to Home  
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7. RECHARGE 

User would be able to do the following under recharge menu 

¶ Mobile Recharge 

¶ DTH Recharge 

¶ Data Card Recharge 

¶ Recharge History 

7.1 MOBILE RECHARGE 

Using this screen user can recharge the prepaid mobile number. 

Recharge -> Mobile Recharge 
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¶ Select the recharge type 

¶ Enter Mobile number 

¶ Select the Operator 

¶ Select the location 

¶ Enter Recharge Amount 

¶ Select the Account Number 

¶ Click to Browse Plan 

¶ Accept the terms & conditions 

¶ Click Proceed to recharge to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

7.2 DTH RECHARGE 

Using this screen user can recharge the prepaid DTH connection. 

Recharge -> DTH Recharge 
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¶ Enter Subscriber id 

¶ Select the Operator 

¶ Select the location 

¶ Enter Recharge Amount 

¶ Select the Account Number 

¶ Click to Browse Plan 

¶ Accept the terms & conditions 

¶ Click Proceed to recharge to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

7.3 DATA CARD RECHARGE 

Using this screen user can recharge the prepaid DTH connection. 
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Recharge -> Data Card Recharge 

 

¶ Enter Data Card Number 

¶ Select the Operator 

¶ Select the location 

¶ Enter Recharge Amount 

¶ Select the Account Number 

¶ Click to Browse Plan 

¶ Accept the terms & conditions 

¶ Click Proceed to recharge to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

7.4 RECHARGE HISTORY 
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Recharge -> Recharge History 

To view the recharge history 

 

¶ Click History to see all records 

¶ Select From Date and To Date 

¶ Select Recharge Type 

o Mobile Recharge 

o DTH Recharge 

o Data card Recharge 

¶ Or Select a Particular Account alone to filter the results accordingly 

8. BULK UPLOAD 

User would be able to do the following under bulk upload menu 
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¶ Bulk upload History 

¶ Bulk Upload 

8.1 BULK UPLOAD HISTORY 

Bulk Upload -> Bulk Upload History 

To view the bulk upload history 

 

¶ Click History to see all records 

¶ Select a date range to filter the records 

¶ Or select a particular account alone 

¶ The result gives a summary of 

o File Name 

o Reference Number 
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o File Upload status 

o No. of Records 

o Amount 

¶ Click on Download icon to download the uploaded file. 

8.2 BULK UPLOAD 

Bulk Upload -> Bulk Upload History -> Bulk Upload 

To do bulk upload 

 

¶ Select the Transfer type 

¶ Select the From account 

¶ Select the Transaction Type if NEFT 

o Single Debit ς Only one consolidate entry appears in Account Statement 
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o Multi Debit ς Multiple entries appear in Account Statement 

¶ Enter Total Amount 

¶ Enter no. of records in the file 

¶ Browse and select the file or Drag and drop it. 

¶ Accept the terms & conditions 

¶ Click Upload to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

Note: The transaction limits are applicable as configured 

9. SERVICES 

User would be able to do the following under services menu 

¶ Debit Card 

o Reset Debit Card PIN 

o Debit Card Hotlist 

o Block Debit Card 

o Debit Card limit 

¶ Cheque Book 

o Stop Cheque Pay 

o Cheque Book Request 

o Cheque Status 

¶ Service Request List 

¶ Request DD 
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9.1 DEBIT CARD 

User would be able to do the following under Debit Card services menu 

¶ Reset Debit Card PIN 

¶ Debit Card Hotlist 

¶ Block Debit Card 

¶ Debit Card limit 

9.1.1 RESET DEBIT CARD PIN 

Services -> Debit Card -> Reset Debit Card PIN 

To reset the Debit Card PIN 
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¶ Select the From Account 

¶ Select the Debit Card Number 

¶ Select the Expiry Date (Month & Year) 

¶ Enter the CVV 

¶ Click Verify to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

9.1.2 DEBIT CARD HOTLIST 

Services -> Debit Card -> Debit Card Hotlist 

To hot list the Debit Card 

 

¶ Select the From Account 
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¶ Select the Debit Card Number 

¶ Select the Reason 

¶ Enter the Description/Remarks 

¶ Click Hotlist card to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

 

9.1.3 BLOCK DEBIT CARD 

Services -> Debit Card ->Block Debit Card 

To block the Debit Card 

 

¶ Select the Service Type 
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¶ Select the From Account 

¶ Select the Debit Card Number 

¶ Enter the Description/Remarks 

¶ Click Confirm to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

 

9.1.4 DEBIT CARD LIMIT 

Services -> Debit Card ->Debit Card Limit 

To Manage the Debit Card limit 
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¶ Select the Account Number 

¶ Select the Debit Card Number (On select the Debit Card number, the slider section will be enabled to select the transaction limit) 

¶ Select the ATM limit from Slider 

¶ Select the POS limit from Slider 

¶ Click Submit to proceed or Cancel to cancel the current operation 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 
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9.2 CHEQUE BOOK 

User would be able to do the following under Cheque Book services menu 

¶ Stop Cheque Pay 

¶ Cheque Book Request 

¶ Cheque Status 

Stop Cheque Pay 

Services -> Cheque Book -> Stop Cheque Pay 

To Stop the Cheque Payment 

 

¶ Select the From Account 
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¶ Select the Reason 

¶ Enter the Start Cheque Number 

¶ Enter the End Cheque Number (if only one, this field can be blank) 

¶ Click Stop Payment of Cheque to proceed or Cancel to cancel the current operation 

 

9.2.1 CHEQUE BOOK REQUEST 

Services -> Cheque Book -> Cheque Book Request 

To Request for a new cheque book 
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¶ Select the Account Number 

¶ Select the Dispatch Flag 

¶ Select the No of Cheque Book 

¶ Enter the No of Cheque leave 

¶ Click Submit to proceed or Cancel to cancel the current operation. 

¶ The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed. 

 

9.2.2 CHEQUE STATUS 

Services -> Cheque Book -> Cheque Status 

To check the cheque status 
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¶ Select the Account Number 

¶ Enter the Cheque Number 

¶ Click Submit to proceed or Cancel to cancel the current operation. 

 

9.3 SERVICE REQUEST LIST 

Services -> Service Request list 

To view he Service request initiated list 

 

User can view the following in this section 

¶ SR Number (SR - Service Request) 
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¶ Category 

¶ SR Sub Category 

¶ Service Type 

¶ Status 

 

9.4 REQUEST DD 

Services -> Request DD 

Coming Soon!!! 

10. SETTINGS 

Following are the options available for user under Settings: 

¶ Password Reset 

¶ Security Questions 

¶ Secure Access Image 

10.1 PASSWORD RESET 

Using this screen, user can change his login password. 
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Password Details 

¶ Old Password > Enter old password. 

¶ New Password > Enter new password. 

¶ Confirm Password > Enter new password again. 

¶ Submit> Click on submit. 

¶ Password would be updated successfully. 

¶ User would be logged out automatically after changing the password. 

¶  User would be asked to login again with the new password. 

10.2 SECURITY QUESTIONS 

Using this screen, user can change his security questions used when he forgets his password and tries to reset his password without logging in. 
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Security Questions 

¶ Select Security Question1 > Select Question1 

¶ Type Your Answer1 > Enter Answer1 

¶ Select Security Question2 > Select Question2 

¶ Type Your Answer2 > Enter Answer2 

¶ Select Security Question3 > Select Question3 

¶ Type Your Answer3 > Enter Answer3 

¶ Submit> Click on submit. 

¶ Selected Question and answer would be updated successfully. 

10.3 SECURE ACCESS IMAGE 
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Using this screen, user can change his secure access mage which would be displayed in the logging screen for confirmation and user has to select /confirm it 

so that he does not enter his details in a wrong browser. 

 

Password Details 

¶ Select the required image. 

¶ Submit> Click on submit. 

¶ Image would be updated successfully. 
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11. FAVOURITES 

Using this feature, when user doing a transaction can mark as favorites. This section displays the list of favorites and can re-initiate the transaction. 

 

¶ This section displays the following: 

o Nick Name 

o Transaction type 

¶ Click Delete icon to delete the transaction from favorite 

¶ Click on the Nickname to re-initiate the transaction 

  




