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Disclaimer

No part of this document may be reproduced, stored in a retrieval system, adopted or transmitted in any form or by any means (electronic, mechanical,
photocopying, recording, scanning or otherwise), translated into any language or computer language, without the prior written permission of Equitas Small

Finance Bank Ltd.

Due care has been taken to make this document as accurate as possible. However, Equitas Small Finance Bank takes no responsibilities for the contents
hereof and shall not be responsible for any loss or damage caused to the user by the direct or indirect use of this document. Furthermore, Equitas Small
Finance Bank reserves the right to modify or otherwise change in any manner the content hereof, without obligation to notify any person of such revision or

changes.
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INTRODUCTION
PURPOSE

The Appzillon poweredorporateinternet banking byEquitasSmall Fhancebankisan apgicationfor a corporate customer toperate on their accounts icorporate
banking

In the sections that follow, thesermanual aims at providing the reader an insight ihtaw they can go abouising the apficationand understand itsalient features.

AUDIENCE

The intended audiences of this documemé @&nd users of thcorporate internet bankingpplication

SUMMARY

The proposedorporate internet bankingpplicationhasbeen developed using Appzillon Development Suite to sup@anporateBankingUsers.

Channel Browser

Desktop Mozilla, Chrome, IE

SCOPE

The followirg are the services/features covered as part of toeporate internet bankingpplicationfor corporate customers

Features
1 Login
Dashboard

3 Accounts 8mmary
3.1 Savings and Current Accounts
3.2 Deposits

4 Transfers
4.1 Account Transfer

Equitas Small Finance Ba_
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4.1.1 Own Account
4.1.2 Within Equitas
4.1.3 NEFT/RTGS/IMPS P2A
41.4 Query MMID
4.2 Multi Transfers
4.3 Add Payee
4.3.1 Within Bank
4.3.2 Other Banks
4.4 View Payee
4.4.1 Within Bank
4.4.2 Other Banks
4.5 Transfer History
451 Fund Transfe
45.2 Multi Fund Transfer
5 Bill Payments
51 Add Biller
5.2 View Biller
5.3 PaysBiIll
54 InstantBill Payment
5.5 Payment History
6 Recharge
6.1 Mobile Recharge
6.2 DTH Recharge
6.3 Data Card Recharge
6.4 Recharge History
7 Bulk Upload
7.1 Bulk Upload History

o
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7.2 New Bulk Upload
8 Services
8.1 Debit Card
8.1.1 Reset PIN
8.1.2 Hotlisting
8.1.3 Block/Unblock Debit Card
8.14 Debit Card Limit
8.2 Cheque Book
8.2.1 Stop Chequ®ayment
8.2.2 Cheque Book Request
8.2.3 Cheque Status
8.3 View service Request List
9 Favorites
10 Settings
8.1 Password Reset
8.1 Security Questions
8.1 Secure Access Image
11 Logout
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1. LOGIN

Usercanlogin to the application through thiaginpagewhich would thendisplaythe Home page.

For logging into the applicatiamserwould enter userID and click on Next.

L CONTACT US 9 LOCATOR

equiEas &%

Small Firance Bark

Corporate Internet Banking

NEXT

) oy [

B T o
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Enterpassword, select the secure access image and click on login

. CONTACTUS 9 LOCATOR

Eqmtas o

Senall P

Corporate Internet Banking

ﬂé'ﬂ Access image | LOGIN

_wEfll . e

1 App would send the User ID and password for authentication.
1 On successful authentication thi#ome RggDashboardwould be displayed.

2. HOMEDASHBOARD

After successfully logging in, you will be directed to the home page of thicapipn.

Following are the menu options available for the user and would be explained in detail in the further sections

1 Dashboard/Home Page
1 Account Summary

Equitas Small Finance Ba
Copyright © 201 Equitas Small Finance Banl rights reserved



Transfers

Bill Payments
Recharge
Bulk Upload
Services
Settings
Favorites
Logout

= =4 =4 =4 -4 -4 A -4

Thelogged in usernamdastlogin date and timere displayed at the top left corner.

VISA Platinum Debit Test1 .
Maker EqL" a5

Dashboard
Account Summary

Assols R1 715731294

Relatlonship Overview

Assets 1715731234

& 0" . 2677780508

@ Aocount Sammary ?1,0241,609.26
“

= Tearafers DEn0s 71,57,858.00
™

B 81pymments .

P!1 Aechane e 1 -

6 Buk Upkoa

X Seraces

% g

% F 1t

¥ Logout
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Checker

& Owinoxe

B Arcourt ey

# Dashboard

Relationship Overview

Assens 15,5207.792.00

Aawats #5652 0779200

G #3,00,12492.00

Cunom 2,43 64500.00

5 fU\Q\ng

Equltas Small Finance Bank

Diespoests €2 1000000

2 Tunses .
B Papwes
6 Bk Uplond
(. JETT

Pending Tasks < >
» Logow

Raoforsnce No, Oate Transaction Typs Inisared By Aamount

M | i Mo 1 Cher Benetoary (R T ke e aa NA
IXNOSO 7175041 0Ma 2017 Updata MLty nstnctio Efrsabirese cor NA

The dashboard provides a completeeoview ofdza Spxifle

1 Relationship Overview Bar diagram representation of your Accounts held underdtporate ID
1 Account Summary€onsolidated summary of your Accounts held underabeporate ID
1 Pending Tasks&pplicable for user with authorizain rights.List of all the pending tasksr authorization.

3. ACCOUNT SUMMARY

Following arghe options available undekccounts

9 Listof savingsand current accounts
0 Account details and balances

Equitas Small Finance Ba
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o View mini statement

0 View detailed statement

o Downbad detailed statement in required formats
9 Listof depositaccounts

o0 Account details and balances

o View mini statement

0 View detailed statement

3.1 SAVINGS AND CURREAJOCOUNTS

This screen displays list of accounts available/mapped under the custdmer i

The Accounts can be searched with the search speméded.Search can be based on account number or by type
Filter is available to display only the accounts based on preference

Account Summary > Accounts

All the accounts listed under the client aregn with the following particulars

Account Number
Account type

Account Opening date
Available Balance

=A =4 =4 =
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List of Accounts
2 Ao Numder ¢ ALciype 8 Acri Open Dae & Avl Balanee
& Ouaheoss
B Accwnt - - Ve T 2433480000
» Acoounts Q- LT
» Dagouts ppren - o 21 o
» loem
Y om
=2 Tanden
" » ’ rom
5 Pupmers
‘ Buih Uplowd
o6 Satihgs
»  Logs

Mini Statement

To view the last 10 transactions in the account

Accounts Summary > Accounts > click Account number

Click the account for which you wiallike to view the mini statement for
Mini statement displays the following

i Transaction date
1 Description

Equitas Small Finance Ba
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i Credit/ Debit
i Transaction Amount
i Available Balance

Equitas Account Details - Min: Statement

Checker .
ke Account Number ; 2000010494623 / Eguitas Bank Lid
Trassecnon Oun Desenpion CreanDetst Maresathan Arvosn At Sywnce
B Owivors
@ PRET T e ang T ey ous v 10000 P 2433499000
» Acoourts TN TO Gerans: Py Desy ez * 1000000 " 20000
» Dwganete
IT M 01T = I . NO0000M 5T - Rt Rcas RSan Twts f 1aoe 7 200
» Loem
TO000G ~u
e 20 Owts v 10008 P 2493490000
B2 Tuewkn "
. IV T 1+ VONNO0N Nt Fliry
. PapTE piddhy vet * 590000 T 2499500000
s x
& Pk Upiowt 21 A0 T ot oAk Laacnatidht kil ~ v 000000 v 2495000000
& sotee ITABEO\T  CABMDEP e ot T 2500000000 T 2590000000
o Logow 12 e 201 T AZI DEP Diatas Barw Cmest ¥ 50,00 000 DO ¢ 3220006 00

Periodic Statement
To view/download the periodic /detailed statement of the account

Accounts Smmmary> Accounts> Account number > Periodic Statement

Equitas Small Finance Ba
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Selectfrom date &to date or Selecbption as lastl month, 2 months or 3 months
Click View Statement to view the records

Transaction date
Reference Number
Description

Credit / Debit
TransactiorAmount
Available Balance

=A =4 =4 4 -8 4

VISA Platinum Debit Test]

Account Details « Periodic Statement

Account Number: 200001049361 /£ cuitas Ba
® Darboat 1Ot 2017 - 1ROt 2017 Y
@ Accoont Summary Seact Tranzactan Aeron PR
> Accounts
»  Deposit B @
> Lea
=2 Tt
B 301 Faymant
A Recharge
& 2 Usca
% =

Click excel icon to download in Excel

Click adobepdficon to download in PDF

'S\_) 0
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Deposits

List of deposit accounts of the customer would be displayed. And if user wishes to view account details should clickrow tis@ayechext to each
account.

Userwould be able tado the following under deposits menu

1 View list of existing deposits
1 Create new deposit

1 View existing deposit details
1 Redeendeposit

1 TDS Enquiry

1 TDS Exemption

1 Update maturity Instructions

3.1.1 CREATE NEW DEPOSIT

Usdng this facility user can create/open a new deposit account

Click on create new deposit in deposits, create new deposit screen is displayed.
Select theform account, deposit type, deposit product

Enter amount, tenor in days/ tenor in months.

Select tke maturity instruction, renewal options if applicable and Click on Create.
Confirmation screen is launched for user to confirm the transaction

User confirms the transaction

OTP verification screen is launched. OTP is sent to user registered mobile number
User enters the OTP and clicks on submit.

Transaction is sent for authorization.

= =4 =4 =4 =4 -4 4 -4 4

Equitas Small Finance Ba
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Authorization

Transaction is displayed in authorizer dashboard>pending tasks to take action
User clicks on the transaction ref no in pending tasks

App displays the transtion, user verifies it.

Click on authorize to authorize the transaction.

OTP verification screen is launched.

User verifies the OTP and clicks on submit.

Transaction is sent to fateposit account creatian

Authorizer> Click on Reject to reject the tractian

= =4 =4 =4 =4 -4 A =4

Settaff Deposils - New Deposit

Rajesh Murall

® Dosttood 100000706857 Fixed Depost Short teem 7D 6 months
m A i
? 1,000.00 F o] Auto Hedampbion
» Actoorts
» Daposits
» Loons

= Trswles
B payments
& Bubk Upload

o Setings

@ Logout

Following are the Field details:

1 From Account > Account from which the deposit amount to be debited

Equitas Small Finance Ba
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91 Deposit Type Fype of deposit fixed/recurring
1 DepositProduct >Select the product type

For Fixed deposit

0 Short term FD 6 months
0 Quartelly Reinvestment
0 Fun Tenure Quarterly Reinvestment FD

For Recurringleposit

O O O

(0]

=A =4 4 =4 -8 4 A

RD Regular

RD Linked to infrastructure FD
Flexible RD

RD MasteDataTestModify Prod

Amount >Amount to be deposited

Tenure [n Days} Period of deposit in days
Tenure [n Months)>Period of deposit in months

Maturity Instruction>Auto redemption/ Auto Renewal

Renewal OptionsBeposit amount with interest amount/Deposit Amount
Create>Click to create the deposit
Cancel=Click to cancel the request

o

\.
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3.1.2 DEPOSIT SUMM®Y

This screen is used to view the summaryl/list of all existing deposits

Deposits > Deposit Summary

9 Click on deposits in the menu or the deposits link in the dashboard.
9 List of all deposit accounts would be displayed

VISA Platinum Debit Test1
Deposits
Deposit Summary
@  account Summary 200000 3T 2Map02 T 1039a4)
» Accountz T 1100000
» lepouts
¢ 1000000

» oan
ST T AL 00
= (ol
B uuPsyments el Y N ¥ 1200000
f:1 Dachiage
& SukUpicad
x Serscas

Deposit summary consists oflifmving details

Deposit Number
Deposit Type
Maturity date
Amount

= =4 =4 =

Equitas Small Finance Ba
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3.1.3 DEPOSIDETAILS

dick on the account number in the deposit summary to view the details and perform any action on the deposit account

VISA Platinum Debit Test]
Deposits - Deposit Details

Maker

Deposit Number: 300002137540-3

Deposit Detalls
@ Darbos
m 1
s Flxndt
> ount
»  Deposity (E2.Dec. 2019
» at as
= Tt CINR
8 an Faymeant
26-May 2020
f‘"! Secharge
T1040G 00
& 2 Upcad
x SHCES

Deposit details consists of following details

DepositNumber
Deposit Type
Deposit Start Date
Rate of Interest
Deposit Amount
Maturity date
Maturity amount

= =4 =4 4 -4 4

Copyright © 201 Equitas Small Finance Banl rights reserved
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3.1.4 REDEEM DEPOSIT

Using this facility user can do the redeem active deposit

Click on redeem deposit tab in deposits and select the deposit account to bemedi.
Enter amount and account in which the amount redeemed to be credited.

Click on redeem.

Confirmation screen is launched for user to confirm the transaction

User confirms the transaction

OTP verification screen is launched. OTP is sent to usereregishobile number
User enters the OTP and clicks on submit.

Transaction is sent for authorization.

= =4 =4 =4 =4 4 -4 =4

Authorization

Transaction is displayed in authorizer dashboard>pending tasks to take action
User clicks on the transaction ref no in pending tasks

App diplays the transaction, user verifies it.

Click on authorize to authorize the transaction.

OTP verification screen is launched.

User verifies the OTP and clicks on submit.

Transaction is sent to CBS for processing.

Authorizer> Click on Reject to reject ttransaction

= =4 =4 =4 =4 -4 A =4

Equitas Small Finance Ba
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Settgff Deposits - Radesmn Deposit

Rajesh Murali Recesm Deposi!

[ Carenl
& Dostbcad

J00001019712-0 | Fixed
» Accounts

» Deposis ¥ 18000 1000007T0SRST

» lLoos

= Tramfers

= Paymants
& Bk Lpdons

o€ sunngs

# Logoul

Following are the Field details:

Deposit NumbePp Select thedeposit account number to be redeemed

Redeem Amount > Enter the amount

CreditAccount >Select theaccount to which the redeemed amount have to be credited
Redeem>Click toredeemthe deposit

Cancel=Click to cancel the request

=A =4 =4 =4 =4
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3.1.5 TDS ENQUIRY & EXEM®N

Using this facility user can do ti®S enquiry

91 Click on TDS enquiry tab in deposits.
1 All the processed TDEemptions woulde displayed (efer screen shot)

Settgff Deposits - TDS Enquiry

Rajesh Murali TOS Enguiry

Beameh Name ‘eterest Earned Projected ncoms Torx Tax Refunded Interest Walved

T NAGAR 701096 rooe "Hm Tom

= Tramfurs
B payments
& Buk Uplond

o Setings

f* Logout

TDS Enquirgonsists of following details

Branch Name
Interest earned
Total Tax Refunded
Interest Waived

= =4 =4 =4
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3.1.6 TDS EXEMPTION

Using this facility user cgorocesghe TDSexemption

9 Click on TDS Exemption tab in deposits.
9 List of deposits wuld be displayed
9 Select the deposit account, upload the required document
9 Click on Submit. The TDS exemption request should be submittidtor processing.
Settgff Deposits - TDS Exemption
Rajesh Murali TD$ Exempson
@ Dastoowd i
B A um Summary
Account Number Date Amcunt
» Accounts
» Duposhs 0000011206 3 JOIE1013 ro00
B HOWw 1244 €11.00
= Tramfors
2 Jmmmad 20150 1 7000
B Payments
& B Upiond o3 rI700
& Senngs £10.00
@ Logoul

Following are the Field details:

1 Account Number > select the radeposit accounhumber {iew only)
1 Date> Depositlate fsiew only)

Equitas Small Finance Ba
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1 Amount > Deposiamount {iew only)
1 Upload Document €lick to upload a document
1 Submit >Click to submit

3.1.7 UPDATE MATURITY INBICTIONS

Using this facility user can update maturity instructidéoisa deposit.

Click on update maturity instruction tab and select the deposit account to be updated.
Select the maturity instruction and renewal options.

Click on update.

Confirmation screen is launched for user to confirm the transaction

User confirms th transaction

OTP verification screen is launched. OTP is sent to user registered mobile number
User enters the OTP and clicks on submit.

Transaction is sent for authorization.

= =4 =4 =4 =4 4 A 4

Authorization

Transaction is displayed in authorizer dashboard>pending tadk&e action
User clicks on the transaction ref no in pending tasks

App displays the transaction, user verifies it.

Click on authorize to authorize the transaction.

OTP verification screen is launched.

User verifies the OTP and clicks on submit.

Transation is sent to CBS for processing.

Authorizer> Click on Reject to reject the transaction

= =4 =4 =4 =4 -8 A =4

Equitas Small Finance Ba
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Settgff Deposits - Update Maturity Instructions

Rajesh Murall

300000652176-8

Deposd Amount with Interest Amount

» Losn
= Tastany
8 paymonts
b Btk Uplosd
‘ Settngs

% Logoul

Update Maturity Instructions

Ao Rervrwad

Following are the Field details:

= =4 =4 =4 =4

Deposit Number> seleciegosit account number
Maturity Instruction> select maturity optioAuto redemption/ Auto Renewal

\_)e

eguibas o
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RenewalOptions > select renewal optiaghMaturity Instruction is autaenewal-Deposit amount with interest amount/Deposit Amount

Update >Click to update
Cancel Xlick to cancel

Copyright © 201 Equitas Small Finance Banl rights reserved

Equitas Small Finance Ba



1\6 ®.

eqguiEas o
gui

Equitas Small Finance Bank

4. TRANSFERS

Userwould be able tado the following under transfer menu

T

Account Transfer

o Own Accounts

0 Within Bank

o Other Bank (NEFT/RTGS/IMPS)
0 Query MMID

Multi Transfer

Add Payee

0 Within Bank

0 Other Bank

View payee

0 Within Bank

0 Other Bank

Transfer History

o Fund Transfer History

0 Multi Fund Transfer History

Copyright © 201 Equitas Small Finance Banl rights reserved
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4.1ACCOUNT TRANSFER

User would be able to do the following under transfer menu

Own Accounts

Within Bank

Other Bank (NEFT/RTGS/IMPS)
Transfersg P2U

Transfersg P2M

Transfers; P2P

Query MMID

=A =4 =4 4 -8 4 A

Equitas Small Finance Ba
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4.1.1 OWN ACCOUNTS

Transfers> Account Transferss Own Account

To transfer funds between ghcustomer's own accoun{ have multiple accounts)

VISA Platinum Debit Test1
quEas

Transfers - Own Account q, et Py Banh

Transtor Camonl
® ahbosd -

ACODUM Summey
Please Select Please Select
= Transter
> Actount Transters
» Nt Tansies Al

» AOPaNs

1 ] T MO0 WETEE B0 1OONIRANS

Selectfrom Account

Select to Account

Enter the Amount You wish to transfer

Enter Description for the transfer

Click Transfer to proceed or Cancel to cancel the current operation

The request goe® the Authorization matrix and the transfer will be completed once the final leg is completed.

=A =4 =4 4 -4 4

Note: Notransaction limits are applicable for Own Account Transfers

Equitas Small Finance Ba
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4.1.2 WITHIN BANK

Transfers> Account Transfers Within Bank

To transfer funds between thaccounts within the Bank

VISA Platinum Debit Test1

Transfers - Within Equitas q‘ JICAS
Within Equitas
oo -
= w
'— o SummEy
Please Select
= Tanslw Please Select
»  Actount Transters
» MNut Tansfes -
» AOPaNs
s Mewiyree 4Gt 30T pros
»  Tranghs Hulay
B B " 17V 400 T 00 HITE INICONDIN
i Faymeats
A Recharge

Selectfrom Account

Select the Payee Name

Enter the Amount You wish to transfer

Enter Description for the transfer

In case Execution date is a future date, Priority a Uniqgue Number starting from 1 needs to be given for it.

Cick Transfer to proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

Equitas Small Finance Ba
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Copyright © 201 Equitas Small Finance Banl rights reserved



Note: Thetransaction limits are applicable as configured

1\6 ®.

eguiEas o

Equitas Small Finance Bank

4.1.3 OTHER BANK (NERTGS/IMPS)

Using this screen useantransferfunds to Other Bank accounts.

Transfers> Account Transfers Other Bank

VISA Platinum Debit Test1 t
Transfers - NEFT/RTGS/IMPS EqH!-.‘?nﬁ

NEFT/RTGS/IMFS

Transte Cancwl
B Dazhboard
B Account Surmary
Please Select Please Select Please Select
= Tramle
>  Account Transfers
g
» Muth Transfers
Adc Payeo
> 40 Payee 1 Bt (0 e A0OW 18P WD COMLOnS
> Vil Pajes
> Transter Haty
B s Payments

i Selectfrom Account
1 Select the Payee Name
1 Enter the Amount You wish to transfer

Copyright © 201 Equitas Small Finance Banl rights reserved
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1 Enter Description for the transfer

1 Select Trasaction Type.

0o NEFT
o0 RTGRaAyAYdzy ! Y2dzy i Aa HEANZNAn
o IMPS P2A

9 Click Transfer to proceed or Cancel to cancel the current operation
1 The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

Note: The transaction limitsra applicable as configured

4.1.4 TRANSFERSP2U

Coming Soon!!!

4.1.5 TRANSFERSP2M

Coming Soon!!!

Coming Soon!!!

4.1.7 QUERY MMID

To find out the MMID associated with the account which can be used for P2M or P2P transfers of IMPS

Transfers> Account Tansfers->Query MMID

Equitas Small Finance Ba
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VISA Platinum Debit Test1
Transfers - Query MMID

equiEas

Query MMID

B Dazhboard
Please Select
B Account Surmary

>  Acoount Transfers

» Muth Transfers

» AdcPayee

> Vil Pajes

> Transter Haty
B s payments

9 Select the Account
1 MMID is displayed in the same row
1 Click Sen&mail,if you need to share it with someone

4.2MULTI TRANSFER

Using this screen user cénansfer fundsto multiple accounts simultaneously.

Transfers> Multi Transfer

Equitas Small Finance Ba

Copyright © 201 Equitas Small Finance Banl rights reserved



o

9
\09

eguiEas

\ | N -
Equitas Small Finance Bank bon

VISA Platinum Debit Test1

Transfers - Multl Transfers

B ahbow
ACOTUM SUMME 100000849456 R 667770508 NEFT
S rarafe R 000 R 6677,70508
»  Mult Transfers e
» A Paves
Ploase Selkect * o]

Recharge

9 Selectfrom Account
1 Select Transaction Type.

o NEFT

0 RTG8aAyAYdzy ! Y2dzyi A& HEXENNZANAnN
o IMPS P2A

o Within Bank

Click Include Payee Icon to include a row to select payee

Select the Payee Name

Enter the Amount You wish to transfer

Enter Descriptiondr the transfer

Click Delete icon to remove the row

Click Transfer to proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

Equitas Small Finance Ba
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Note: The transactionrhits are applicable as configured
4.3ADD PAYEE
User would be able to do the following undédd Payeenenu

1 Add Payee Within Bank
1 Add Payee OtherBank

4.3.1 ADD PAYEEWITHIN BANK

Transfers>Add Payee> WithinBank

Toadd payee within Bank

VISA Platinum Debit Test1

Transfers - Add Payee

equitas

» Nt Transiers

» A Fayee

> \en Pypes

»  Transte Halay
B8 Esrayments

- Recharge

Equitas Small Finance Ba
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Enter Payedlickname

Enter Payee Account Number

ReEnter Payee Account Number

Click Add Payee to proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the beneficiary will be addeel the final leg is completed

= =4 =4 4 =

4.3.2 ADD PAYEEOTHER BANK

Transfers>Add Payee> Other Bank

Toadd other Banlpayee

VISA Platinum Debit Test1

Transfers - Add Payee

equitas

Other Banks

e
O Dazhvcard
B Account Surmary
=N Savings
> int Tearster
» Nut Trarsfer
»  AdodPayee
> ) Payes
» Transter Hewcry
B3 8l Payrments

1 Enter Payee Name

Equitas Small Finance Ba
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Enter Payee Nickname

Select Account Type

Savings

Current

Overdraft

Loans

Card to Card

Enter Payee Account Number

ReEnter Payee Account Number

Enter IFSC Code ®ou can Search for the correct IFSC by using the IFSC finder
Click Add Payee to proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the beneficiary will be addeel the final leg is completed

O O O O O

4. 4VIEW PAYEE

Userwould be able toriewthe following undeView Payeenenu

1
1

View Payee Within Bank
ViewPayee; OtherBank

4.4.1 VIEW PAYEEWITHINBANK

Transfers>View Payee> Within Bank

Toview payee within Bank

Equitas Small Finance Ba
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VISA Platinum Debit Test1

Transfers - View Payee

equiEas

B Dashooard Payee Nick Name Account Number

B Account Sumemary ETES Y0OCEA1 T8 2]
= Tramle

» - nt Treraten

» MNum W 00000

» AdcPayee 8
»  View Payes -
> Tanster Hawty

B i payments

I Use Search based on Nickname or Account number
1 Click 2lete to remove the Beneficiary
1 Click Fund transfer icon to initiate a quick transfer

4.4.2 VIEW PAYEEOTHER BNK

Transfers>View Payee> Other Bank

Toview other Banlpayee

Equitas Small Finance Ba
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VISA Platinum Debit Test1

Transfers - View Payee

equiEas

B Dazhooard Payee Nick Name Account Number Acewm'l‘ype IFSC Code
& Account Samemary OTES SO00AT . ToraT NREOO08251 ~1 &
= Transler =
NREJ00091
> - nt Treraten
DFCOOD0CT
» Mum sfer
> AdePmee 0202 ¥ILAN 0 0OOGESE3]0  Savw 0 KVELIC
ORIV ccn 0 oInnomaBeITRI.T 000 Sadeee. 0 WVEARIM
> Tanster Hawty
363077
B i payments

I Use Search based on Nickname or Account number
1 Click Delete to remove the Bengfiry
1 Click Fund transfer icon to initiate a quick transfer

4 5TRANSFER HISTORY

User would be able taiewthe following undefTransfer Historynenu

9 Fund Transfer History
f  Multi Fund Transfer History

Equitas Small Finance Ba
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4.5.1 FUND TRANSFER HISTOR

Transfers> Transfer History> Fund Transfer History

Toview Fund Transfer History

VISA Platinum Debit Test1

Transfers - Transfer History

equitas

Furd traesalar hissoey

B ashbosd
= B Please Seect 100000849486
ACODUM Summery
= Iun m
» ACOUM Trarsler
Oure From Accuust To Aceoum Statin Amount Description
Nusti Transfers
» Ut Tran PINONG POR AITHOSIZ ATIC
Cd Aug 2t 4 M%7 NPercon 2 AZcoum Refda T 110000 tost
» APaNs XNCEOL1 7155830

> Wem Py - < 1) "
»  Tranafer History
B8 & Faymeats

~“ Recharge

9 Click View to see all records
9 Select Status

0 Success
o Failure
0 Rejected

0 Pending for Authorization
1 Or Select a Particular Account aldwfilter the results accordingly

4.5.2 MULTI FUND TRANSFHRTORY
Equitas Small Finance Ba
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Transfes-> Transfer History> Multi Fund Transfer History

Toview Multi Fund Transfer History

VISA Platinum Debit Test1

Transfers - Transfer History

equEas

Sevud Prvecs Bank

My fond transfor histoey

B hbosd
. N Authorized 100000849486
ACSDUM SUMMEy
V
= Tmn ow
» i Trarsfer
> NSt Tt Trnsscson Date Buslk Refwence No From Accoust Total Amcum Tissmacton Type Noof pagen Shatus
» AOPaNs
= 08-ALg 2017 100000649486 1552000 NEFT 4 ATHORZED
» Ve Pyges
»  Tranaler History 0&-Aug-20n7 E 100000645486 £25.00 Person 0 Acoount 3 AUTHORIZED
B e rayments 08 Aug 2017 100000649486 3067108 64 RTGS 4 MITHORZED
A Fecharge
0G-Aug 2017 100000845486 £18,000.00 NEFT 3 AUTHORZED

9 Click View to see all records
9 Select Status

0 Success
o Failure
0 Rejected

0 Pending for Authorization
1 Or Select a Particular Account aldwfilter the results accordingly

1\50
eguiEas o

Equitas Small Finance Bank
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5. BILL PAYMENTS

Userwould be able tado the following under bill payments menu

i1 Add/View Billers
1 Instant Bill Payment
9 History

5.1ADD/VIEW BILLER
Userwould be able tado the following under add/view biller menu

1 Add Billers
i View Billers
1 Pay Bill

5.1.1 LIST OBILLER

Bill Payments> Add/View Biller>List of Biller

Will display the list of billers

Equitas Small Finance Ba
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equitas

List of Billers & Add Billes
B hbosd fiter g Biller Nuck Name Bl Accoum id
ACSDUM SUMmMEy LISK
= Tisnsters o
B & Payrrents

»  Add/ Vew Btk
»  Insiaes S Payment
»  Mokyy =L OUILLI=

B rechuge o s fifl2fofiefisfvin
& Bukupcet
x’m.‘.'-‘ﬂ

1 List ofbiller screen display the following details:
o BillerID
o Biller Nickname
o Biller Account ID
1 Click Add Biller to proceed to Add Biller section.
1 Click Pay Biller to poeed toViewPay Billsection.

5.1.2 ADD BILLER

Bill Payments> Add/View Biller> Add Biller

To add a new biller

Copyright © 201 Equitas Small Finance Banl rights reserved
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VISA Platinum Debit Test1
Bill Payments - Add Biller

equiEas

Sl Flrwwnon Bani

Confitrm Cancel

B Dazhboard
Please Sebect Please Sedect
l] Account Samerary
TrareSery
B9 zimPayments
» A0/ View Biller
> Ingtamt B3l Paymant

> History
ﬂ Foecharpe
& 3uk Uplosa

Select category

Select biller

Enter the Nickname

ClickConfirmto proceed or Cancel to cancel the current operation

The request goes to the Authization matrix and the transfer will be completed once the final leg is completed.

5.1.3 VIEWPAY BILLS

Bill Payments>Add/View Biller> Pay Biller> View Pay Bills

=A =4 =4 4 =4

Toview the paybills

Equitas Small Finance Ba

Copyright © 201 Equitas Small Finance Banl rights reserved



VISA Platinum Debit Test1

Bill Payments - View Pay Bills

equEas

Senaed Prraes B

View Pay Bills & AddSlies
W Bitr N Biler Pk Name Biar Dua dane B Amcum
B sccoumsummay ESRA 33ES 000 : Py Naw
= Tisnsters o He K1)l |lm
=] B Pagrrents

»  Add/ Vew Btk
»  Instae S Payment
» My

A Rechegs

& Bukupcet

X Services

1 List of biller screen display the following details:
o Biller Name
o Biler Nickname
o Biller Due Date
o Biller Amount
1 Click Add Biller to proceed to Add Biller section.
1 Click PajNowto proceed to Pay Biller section.

1\6 ®.
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5.1.4 PAY BILLER

Bill Payments> Add/View Biller> Pay Biller> View Pay Bills Pay Now

To pay a biller

Copyright © 201 Equitas Small Finance Banl rights reserved
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VISA Platinum Debit Test1
Bill Payments - Pay Bills

equiEas

Sl Flrnon Bane

3 -

®
B  Account Summary

= Trarefes 208.00 Please Select

> A0dA/View Biller
> Ingtamt B3l Paymant

» Hstoey

P

Foecharpe

& Sukupiass

View theNickname

View the Bill Date

View the Bill Due Date

View the Bill Amount (Can edit if needed)

Select the Account Number

ClickConfirmto proceed or Cancel to cancel the current operation

1 The request goes to the Authorization matrix and the transfer wilkbmpleted once the final leg is completed.

5.2INSTANT BILL PAYMENT

Bill Payments> Instant Bill Payment

=A =4 =4 4 -4 4

To pay a biller instantly

Equitas Small Finance Ba
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VISA Platinum Debit Test1
Bill Payments - Pay Bill Instantly

® tahbow
Pleage Select
- o SuUmmEy
= Tmsnsler
B8 | '
» A Vew Bier

>  Instant Bik Payment
» My

s Fechags

6 Bulk Upoad

x Servees

9 Select the biller
91 Enter the biller details
1 Click Get Bill to fetch bifletailsor click cancel to cancel the currepperation

Equitas Small Finance Ba
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VISA Platinum Debit Test1

Bill Payments - Pay Bill Instantly ql,"{-lrtna.s.
e
Vodatone Postpaid 2962080697
B A AT
-— Rnsssy ‘ Mm
E L [
» AN Vew Ber
»  Instant BIF Payment
."q Rechegs
‘ Bulk Uprtast
X servees
91 View the Biller
1 View the Mobile Number
1 View the Bill Date
1 View the Bill Due Date
1 View the Bill Amount (Can edit if needed)
1 Select the Account Number
1 ClickPay Nowo proceed or Cancel to cancel the current operation

1 The request goes to the Authorizan matrix and the transfer will be completed once the final leg is completed.

5.3PAYMENT&®ISTORY

Using this screen user caiew the bill payment history

Equitas Small Finance Ba
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Bill Payments>PaymentdHistory

VISA Platinum Debit Test1
Bill Payments - Payment History

equEas

Sevud Prvecs Bank

;D)

Hstlory

SeacT Paymant Typs Sedart ACCOuNT Numbe

5 @
I -
"
u
&

n
&

» Miswory
A rechegs
6 Bulk Uproa
X Servies

1 ClickHistoryto see all records
9 Select From Date and To Date
1 SekctPayment Type
o Instant Bill Payment
o Bill Payment
1 Or Select a Particular Account aldwfilter the results accordingly

Equitas Small Finance Ba
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6. GST RYMENTS

Following options are available to the user and will be explained in detail in the further sections

1 GST Payments
1 Repots

The logged in User Name, previous-inodog data viz., last leigp date and time are displayatkearthe top left corner.

After successfully logging in, you will be directed to the home page of the application.

hgfhfg fhighf ’-‘E
pavantestl e th qu',{l,.,‘ans.

Dashboard

T——

Assels 671849542

® Catboan 7 h - 5/64,53.366.42
B oot Sammary 265129.00
= Transters

B st rFuymean

B csrPaymens =

A Bectorge

‘ Bk Ugioad

X- Gerives

q setings

*  Favourntes

= Lugout

Equitas Small Finance Ba
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6.1 MANUAL TRANSFER

hgfhfg fhight
pavantest] i qL“tas

GST Manual Entry ki Fimaccs Bardh

B Dahbosy
200001053061 Current RBISOGSTPMT
B oo Summary
= T NEFT s ARRARARRRARAREI
B & Payments
% so000 +918056143039 ramMENortace com
B Gs7 Poyments
»  Maouai Transtar
payment
» UpxeaChratan
> Pﬂ_ﬂ’: (B TR0 T JOOME BNTES BN) O
- Rachags
& Bk Uposd
x -
e
@ Sathings

1. User must clik onTransfermenu

2. SelectAccount numbefrom Drop down box

Equitas Small Finance Ba
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hgfhfg fhighf
GST Manual Entry

pavantest]

B [ahbosy
200001053061 Cureent RBISOGSTPMT
Actount Summary
= T NEFT et mnmmammm
B &6 payments
t 5000 +918056143039 ram@vertace com
B 57 ravments
»  Maouai Transtar
payment
» Upea Chatan
> Reperts TR0 T MO0 MNTES 997 AN
A Rechs o=
‘ Bk Ugosy
x =
el
«© Satting

3. User must click ofiransfermenu
4. SelectAccount numbefrom Drop down box
a. Beneficiary Account Typeéll be displayed by default
5. Select éPreferred Mode
a. NEFT/RTGS
6. Filkin the CPIN Numbeand ReEnter CPIN Number
7. Enter the amount ilAmountfield

a. IFSC code will be displayed by default

Equitas Small Finance Ba
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8. EnterMobile NumbemandEmail IDto which OTP and successful transactiemd! will be received later

9. EnterRemarks.

10. Accept the Terms and Conditions and checkéhe K| @S NBIF R GKS F1020S (SN¥xa FyR O2yRAGAZ2YAQ
11. ClickTransfer

6.1.2CONFIRMATION SCREEN

Confirmation

CONFIRM

The Popup consolidates transaction information of the payment to be done, which the user can verify for final confirmation. The kisgtonse
either one of the opion below.

1 ClickCanceto redirect to theManual Transfeentry page for any modifications required.

Equitas Small Finance Ba
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1 Else, Clickonfirmto proceed with the payment.
6.1.30TP SCREEN

hgfhfg fhight
GST Manual Entry

pavantesy)

HeGenmut

aT01m58
£

Manual Transte

Uptad Chgtan

Dapcets

Recharge

& X & F
0 3

1. Enter the OTP received which was sent to the registered mobile number in OTP field
2. ClickConfirmto confirm and initiate the transaction.
1 If OTP expires
o ClickReGenerateto generate OTP again
0 RepeatStep 1

1 To cancel th@rocessgclickCancel.

Equitas Small Finance Ba
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6.1.4TRANSFER SUCCESS

Upon successful verification of QTPansferinitiation successletailsare displayed

&

Transfer initiated successfully

1 ClickOKto return to home page
I The User can make note of the reference number for future references.

Equitas Small Finance Ba
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6.2 CHALLAN UPLAOD

012345678910ABCDEFGHIJKLMNOPQRSTUVWXYZhgfhfg fhfghf
pavantest] qL"I:EE

Challan Upload

Small Finance Bank

Last login at 05-Mar-2018
15:37 Cancel

Upload Challan Mo file selected  Choose File Upload
Dashboard

Account Summary

W ®

Transfers

I}

Bill Payments

@ @

GST Payments
»  Manual Transfer
»  Upload Challan

» Reports

r®1 Recharge

& Bulk Upload

Equitas Small Finance Ba_
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1. ClickChoose File&select ChallaRDHrom your computer
2. Displays file nameClickUploadbutton

6.2.2 CONFIRMATION SCREEN

Confirmation

CONFIRM

This page consolidates transaction information of the payment to be done, which the user can verify for final confirrhatldseTmust choose
either one of the option below.
1 ClickEditto redirect to theChallan Uploa@ntry page for any modifications required.

1 Else, Clickonfirmto proceed with the payment.

Equitas Small Finance Ba
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6.2.30TP SCREEN

hgfhfg fhight
GST Manual Entry

pavantest)

oT01 58
1

Manual Transte

Jpad Cratan
Waports

Rechiorge

Py
o
S e
-

1. Enter the OTP received which was sent to the registered mobile number in OTP field
2. ClickConfirmto confirm and initiate the transaction.
1 If OTRexpires
0 ClickReGenerateto generate OTP again

0 RepeatStep 1

Equitas Small Finance Ba
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6.2.4TRANSFER SUCCESS

&

Transfer initiated successfully

Upon successful verification of OTP Transfer Initiated successful details displayed

1 ClickHometo return to home page
9 To initiate another transfer, clicknothea Transfer.

Equitas Small Finance Ba
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6.3

CHECKER

6.3.1 HOME PAGE

I The initiated transactions by the Maker are received by the Checker.

1 The Home pageisblaysthosetransactions to bevalidated and approvetbr successfulransaction.

pavantest2

T *» 4 X O > oo N e 8

Cishboan)

ACCOUM Summany

Transters

B¢ Paymentz

Gzt Saports

Rechiege

Btk Ugioad

SevcEs

Sattings

Fstuntes

Logout

hgfhfg fhight
Dashboard anl:as

Assels - 056718495 42

5,64 53306.42

265,129.00

Pending Tasks < >

Reference No Date Transection Type Inftiated By Amount

50.00
222.00
211.00
1 Trans% B3 ephesEigme 444.00

100,00

.
equiEas o
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6.3.2 CHECKER AUTHORIZATION

Transaction Authorization

NEFT
pavarveplesbgmal com

2852018030259

AUTHORIZE

1 The User (Checker) must click on a Reference number> Displays Transaction Authorizatipn pop
1 To Approve, Click Authorize

0 The User is redirected to the OTP confirmation page
1 To Reject, Click Reject

0 The User is redirected to the Home page, for furtheraacti

Equitas Small Finance Ba
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6.3.30TP SCREEN

h fhight
pavantest2 ofhfg fhfg qUItaS

Dashboard

-

Srudl Tirance Bura

®
B sccoun Summary

i
= Transt

B casepont
o

™ Recharge
‘ B L) 30
¢ satung

* Fa 1

® Logout

1. Enter the OTP received which was sent to the registered mobile number in OTP field
2. ClickConfirmto confirm thedetails for thetransaction.
1 If OTP expires
0 ClickReGenerateOTPto generate OTP again
0 RepeatStep 1

1 To cancel tk processgclickCancel.

Equitas Small Finance Ba_
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6.3.4TRANSFER SUCCESS

&

Thank You, Authorization Successful

N059180000425233

CLOSE

Upon successful verification of QTiRnsferconfirmationdetailsare displayed

1 ClickCLOSH return to home page
1 The User (Checker) can make note of the reference number for future references.
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Your transacmon has been sthared
successtully
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6.4. REPORTS

Reports section helps thesar to generate transaction reports based on either agefined month range or a particular period.

hgfhfg fhighf
pavantest] gree ing qultas

Reports

Sl Firance Bara

Dashbosy @

200001055061 View Statemen
Accoun Summary

Transaction Perlod

®»

= Trenses
BS &rPayments
B G5 Povments
» Manud Tanster

» Upea Chalan

Reports

v

0
Y Rachags

Bulk Uproad

.
[}
X SErvces
-4

Satings

i SelectAccount Number

o If Transaction Datés ®lected
A Selectfrom Dateand To Date
A Select File Type PDF/Excel
A ClickView

o If Transaction Perioid selected
A SelectMonth range

Equitas Small Finance Ba_
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A Select File Type>PDF/Excel
A Clickview

REPORT DETAILS

1 Select Download file type> PDF/Excel> Click Download

1 Click Cancel> Navigates to Home

hgfhfg fhighf
Reports

pavantest]

LLC0NM WaToer 00 MMM

ATO Mms
= Tranzters
onad~ Dats BaneNtisry Moda Amount Remartn
B B Paurrenty
4350
BY GSTPaymerts
»  Manus Transfe 2Ma-202 224 7T £1.00
» Upxaeo Chatan
1.00
»  Reports
A peohage 0124ar 202 " ATGE < 2.00000.00
‘ Bk Upinsd
(450
x Sy
@ sSeings 0 MM TN 180 O3ASERREOGS
vvvvvv
& e

equiEas

Srud! Finance Dara

Mablle No / Emall D UTR No

DOG201 7102712263
386600002

N3381 7000039579
1

NI3B1 7000059519
2

___ ESFERS2012045
© 0DO2BA3

ESFBRS201 712048
D002863

N3AD1 7000059520
“
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7. RECHARGE

Userwould be able tado the following under recharge menu

=A =4 =4

T

Mobile Recharge
DTH Recharge
Data Card Recharge
Recharge History

7.1MOBILERECHARGE

Using this screen user caecharge theprepaidmobile number.

Recharge> Mobile Recharge

2 ®

VISA Platinum Debit Test1
Recharge - Mobile Recharge

Dashbosd

@ onw beop o
ACSDUN SUMMETy
Trensters ", Ploasd Sebect
BF Pagrrents
Rachiaege T Select
Mokile Recharge

s Jar
OTH Rectarge 11\ 3050 T Bt MTE 3O0 CONIDON
Oata Cartt Rechaiga

Recharge History

Buth Uoicad

equitas
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Select therechargetype

Enter Mobile number

Select the Operator

Select the location

EnterRechargeAmount

Select theAaccountNumber

Click to Browse Pia

Accept the terms & conditions

ClickProceed to rechargm proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

7.2DTH RECHARGE

Using this screensgr can recharge the prepai@TH connection.

= =4 =4 4 -4 -4 4 -8 4

=

Recharge>DTHRecharge

Equitas Small Finance Ba
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VISA Platinum Debit Test1
quEas

Recharge - DTH Recharge q,m ey pery

Proceod 1o Rechaegn

. Dashbosd
B scooum summery Sedect Please Select
B Bl Parrents X Sefect
»  Nobis Qe 11 ] T alome Bor vy ) LONONY
» OTH Recharge
» Recharge History
‘ Buth Uoicad
9 EnterSubscriber id
1 Select the Operator
1 Select the location
1 EnterRechargeAmount
M Select theAccountNumber
9 Click to Browse Plan
1 Accept the terms & conditions
9 ClickProceed to recharg® proceed or Cancel to cancel the current operation

=

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

7.3DATA CARD RECHARGE

Using this screen user can recharge the prepaid DTH connection.

Equitas Small Finance Ba
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Rechage->Data CardRecharge

VISA Platinum Debit Test1
Recharge - Data Card Recharge

Proceed 1o Recharge

B Dazhboard
@B  Account Surmary Select Please Select
= Trarsfes

Bl Pgyments ] Select

B 0

fAecharge
> 1Aobiv Rachags 1 Bk (0 e MO0 WP W COnILOnS
» DTHRechsge

» Data Cama Recharge

Rachams Hgtory

EnterDataCardNumber

Select the Operator

Select the location

EnterRechargeAmount

Select theAccountNumber

Click to Browse Plan

Accept the terms & conditions

ClickProceed to rechargm proceed or Cancel to cancel thermnt operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

7.4ARECHARGE HISTORY
Equitas Small Finance Ba
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Recharge> Rechargeélistory

To view the recharge history

VISA Platinum Debit Test1
Recharge - Recharge History

equEas

Senaedl Prvees Bank

3,
" Sadars Zann HStory

SERCT Raonavge Type SENA0T ASCOUNT Numbe
B ashbosd ik

B ACSDUN SummEay

= Tisnsters
s B Paarenty
> Mol Rertraige
> OTH 3ectarge
» Oata Cartt Rechaige

»  Recharge Hstory

@ Butklooad

1 ClickHistoryto see all records
9 Select From Datand To Date
1 SelectRecharge Type
0 Mobile Recharge
o0 DTH Recharge
o Data card Recharge
9 Or Select a Particular Account aldwfilter the results accordingly

8. BULK UPLOAD

User would be able to do the following undeulk uploadmenu
Equitas Small Finance Ba
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1 Bulk upload History
1 Bulk Uplod

8.1BULK UPLOAD HISTORY

Bulk Upload> Bulk Upload History

To view the bulk upload history

VISA Platinum Debit Test1
Transfers - Bulk Upload History

B ashbosd Seect Transacton Type
B sccoumsummay
= Tisnsters
s B Paarenty
A Rechsy=
> Mol Rertraige
> OTH3ettarge
» Oata Cartt Rechaige
» Recharge History

@ PkUplse

Click History to see all records

Select a date range to filter the records
Or select a particular account alone
The result gives a summary of

o File Name

0 Reference Nutper

=A =4 =4 =
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o File Upload status
o No. of Records
0 Amount
9 Click on Download icon to download the uploaded file.

8.2BULK UPLOAD

Bulk Upload> Bulk Upload Historp Bulk Upload

Todo bulk upload

VISA Platinum Debit Teet1

Transters - Butk Upicad

v DN F D

T Q4 X Oy e

Lagost Inee v be e e g —

1 Select the Transfer type
1 Select the From account
1 Select the Transaction Tgif NEFT
0 Single Debit Only one consolidate entry appears in Account Statement

Equitas Small Finance Ba
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0 Multi Debit¢ Multiple entries appear in Account Statement

Enter Total Amount

Enter no. of records in the file

Browse and select the file or Drag and drop it.

Accept the term% conditions

Click Upload to proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

= =4 =4 4 -4 4

Note: Thetransaction limits are applicable as configured

9. SERWES

Userwould be able tado the following under services menu

1 Debit Card
0 Reset Debit Card PIN
o0 Debit Card Hotlist
o Block Debit Card
o Debit Card limit
1 Cheque Book
o Stop Cheque Pay
o Cheque Book Request
0 Cheque Status
1 Service Request List
1 Request DD

Equitas Small Finance Ba
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9.1DEBIT CARD

Userwould be able tado the following under Debit Card services menu

T
1
1
T

Reset Debit Card PIN
Debit Card Hotlist
Block Debit Card
Debit Card limit

9.1.1 RESET DEBIT CARD PIN

Services> Debit Card> Reset Debit Card PIN

To reset the Debit Card PIN

Dashbosd

7]

ACSDUN SUMMETy

Trensters

B Pagrments

: 0

Recharg=

Btk Unfoad

D

SefvCas

» DedaCan

»  Cheque Book

» CeryceRaguesti

VISA Platinum Debit Test1

Services - Reset Debit Card PIN

Raoet Dedit Cord PIN
B -

Please Select Please Select

equitas
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1 Select theFromAccount

1 Select the Debit Card Number

1 Select the Expiry Date (Month & Year)

i Enter the CVV

9 ClickVerifyto proceed or Cancel to cancel the current operation

1 The request goes to the Authorization matrix and the transfer will be completed once the firaclegpleted.

9.1.2 DEBIT CARD HOTLIST

Services> Debit Card> Debit Card Hotlist

To hot list the Debit Card

VISA Platinum Debit Test1

quiEas
Debit Card HotList q‘ mat s Tenk
Detit Card HotLint
Cancol
B shbosd
B ACSDUN SUMmEy
Please Select Please Select
= Tisnslers
B i Parrents
Please Salect
.u! Rechag=
6 Btk Uofoad
X Servicas
» Deda Canm
»  Cheque Book
» CeryceRegueai

i Select theFrom Account

Equitas Small Finance Ba_
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Select the Debit Card Number

Select the Reason

Enter the Description/Remarks

ClickHotlist cardto proceed or Cancel to candbk current operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

= =4 =4 4 =

9.1.3 BLOCK DEBIT CARD

Services> Debit Card>Block Debit Card

To block the Debit Card

VISA Platinum Debit Test1
Debit Card Temp block /Unblock

quﬂ:as

Sevaed Prves Bak

Biock Dubikt Card

Confere Cancel
B shbosd -
B ACSDUN SUMMEy
Please Select Please Select Please Select

o=ty
= Tmsnsiers
B G Payrents

U
.u! Rechag=
& B licad
x JeOvCas

» Deda Canm

»  Cheque Book

» CeryceRageai

1 Select the Service Type

Equitas Small Finance Ba
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Select theFrom Account

Select the Debit Card Number

Enter the Description/Remarks

ClickConfirmto proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.

= =4 =4 4 =

9.1.4 DEBIT CARD LIMIT

Services-> Debit Card>Debit Card Limit

To Manage the Debit Card limit

VISA Platinum Debit Test1

Services - Debit Card Limit

equitas

Debit Card Limit

T m cm
Dashboard

Account Samerary

Please Select Please Select

TrareSers

e = 0
7
g

R
®
o

» Checs Bock

Equitas Small Finance Ba
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»

va Ravi

Dasnboard
Accoum Sumvmary
Trangfers
Bl Paymens
Rechargo
Huk Uglosd
Services
Debit Card
Chegue Book

Servico Requost Let

Setigff Settgf!

Services - Debit Card Limit

Dabit Card Limit

Sabmit Canoel

100000709957 Plesse Select

Domestic

Note: Dedit card lima madfoation perrmitted anly once in a day, Your next modification can be done post 0000 HRS IST

'S\_) 0

eguiEas o
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=A =4 =4 4 -4 4

Select theAccount Number
Select the Debit Card Numbgn select the Debit Card numbéhe slidersectionwill be enabled to select the transaction lifhit
Selet the ATM limit from Slider

Select the POS limit from Slider

ClickSubmitto proceed or Cancel to cancel the current operation
The request goes to the Authorization matrix and the transfer will be completed once the final leg is completed.
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9.2CHEQUE BOOK

Userwould be able to do the following und€heque Bookervices menu

1 Stop Cheque Pay
1 Cheque Book Request
1 Cheque Status

Stop Cheque Pay

Srvices> Cheque Book> Stop Cheque Pay

To Stop the Cheque Payment

e = oo

A

>

L » Checus Book

Dashboard

Account Samemary

TrareSes

Bill Payments

ficharge

Butk Upload

Serdces

Debit Card

VISA Platinum Debit Test1
Services - Stop Cheque Pay

Sing Paymant

Please Select

of Chegue

Lost Cheque

equitas

i Select theFrom Account
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Select the Reason

Enter he Start Cheque Number

Enter the End Cheque Number (if only one, this field can be blank)

ClickStop Payment of Cheque proceed or Cancel to cancel the current operation

= =4 =4 =4

Srvices> Cheque Book> Cheque Book Request

To Request foa new cheque book

VISA Platinum Debit Test1

untas
Services - Cheque Book Request qu o8 Firwrcn Bank
Cheque Book faquest
® - Submn Canvel
Jashiboard

l] Account Sarmemary

= Tramafes Pleage Select Mad 10 comespondence address

B3 zimpayments

Fﬁ necharge L 25

& EukUoban

P

X <eraces

» Debit Cartd
L » Cheous Sook

1\6 ®.
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9.2.1 CHEQUE BOOK REQUEST
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Select theAccount Number

Select the Dispatch Flag

Select the No of Cheque Book

Enter the No of Cheque leave

ClickSubmitto proceed or Cancel to cancel the current operation

The request goes to the Authorization matrix and the trangfidl be completed once the final leg is completed.

=A =4 =4 4 -8 4

9.2.2 CHEQUE STATUS

Srvices> Cheque Book> Cheque Status

To check the cheque status

VISA Platinum Debit Test1

Services - Cheque Status Enquiry

O Dazhocare A Cancd
& Account Sumemary
= Trarefes Select
B9z payment
H necharge
‘ Butk Uploas
» Dbt Card
L » Checus Sook

Equitas Small Finance Ba_
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T Select theAccount Number
1 Enter the Cheque Number

1 ClickSubmitto proceed or Cancel to cancel the current operation

\6.
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9.3SERVICE REQUEST LIST

Services> Service Request list

To view he Service request initiatést

VISA Platinum Debit Test1

Services - SR Summary

List of Service Requests

equiE

I Nurmber Catwgory SR Sub Catwgery Seevice Type Stanm
B ashbosd
20254 > Coamace Detady i Progress
ACODUM SUMmETy
= Tisnsters 20253 g et Servre £ Azumtec S Cheque Book Requen " Prograsa
B G5 Parents 20117 S f 5 g Book Sagaeit In Progress
A Rechsy= 20079 Drsatie Modibe Sarryg » Progress
6 oz s 20078 Ursabbe Minirwt Datkng i Progress
y
20077 n Prograis
» DetitCam
20074 e in Progress
> Ve Sook
» -SetyiceR List 20069 Cum 5 n Progress

User can view the following in this section

1 SR Number (SFService Request)

Copyright © 201 Equitas Small Finance Banl rights reserved
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Category
SR Sub Category
Service Type
Status

= =4 =4 =4

9.4REQUEST DD

Services-> Request D
Coming Soon!!!

10. SETTINGS

Following are the options availabier userunder Settings:

M Password Reset
1 Security Questions
1 Secure Accedmage

10.1 PASSWORD RESET

Usingthis screen usercanchangehislogin password

Equitas Small Finance Ba
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VISA Platinum Debit Test]
Settings - Password Reset

Pasaword Roset

Sutene Ca
B Canoan -
m ACOOU SimuTary
= Trantters -
] SE Fayment

........
v -
H T T
‘ v Lokos

........ v
x s

BV

¢ ar
*  Faoownes
o Logoun

Password Details

Old Password Enter old mssword.

New Password Enter new password

Confirm Password Bnter new password again.

Submit> Click orsubmit

Password would be updated successtully

User would be logged out automatically after changing the password
1  User would be asked to logagan with the new password

10.2 SECURITY QUESTIONS

Using this screenysercan changéiis security questions used when he forgets his password and tries to reset his password without logging in.

= =4 =4 4 -4 =4
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3
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z

VISA Piatinum Debit Test1

Settings - Security Questions

Security Questons

-

;

equIEas

Security Questions

Select Security Questionl > Select Questionl
Type Your Answerl > Enter Answerl
Select Security Question2 > Select Question2

Select Security Question3 > Select Question3
Type Your Answer3 > Enter Answer3

)l
)l
1
1 Type Your Answer2 > Enter Answer2
)l
il
1

Submit>Click orsubmit.
1 Selected Question and answe&ould be updted successfully

10.3 SECURE ACCESS IMAGE

1\6.
equiEas o
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Using this screenysercan changdissecure access mage which would be displayed in the logging screen for confirmatioseaédgo select /confirm it
so that he does not enter his details in a wrong browser.

VISA Platinum Debit Test1
Settings - Secure Access Image

CHLiCES

Secure Access Image

il
w
i

I
y
¥
R

P

* ]

Saounts

® Logout

Password Details

1 Select the required image.
1 Submit>Click orsubmit.
1 Imagewould be updated successfully

Equitas Small Finance Ba

Copyright © 201 Equitas Small Finance Banl rights reserved



1\‘5'
equiEas o

Equitas Small Finance Bank

11. FAVOURITES

Using this feature, when user doing a transaction can maf&vasites This section displays the listfaforitesand can reinitiate the transaction.

9 This section displays the following:

o Nick Name

o Transaction type
9 Click Delete icon to delete the transactifsnm favorite
9 Click on the Mknameto re-initiate the transaction
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